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Installation Guide

2020 Fusion

Please take the time to read these instructions
before installing 2020 Fusion.

If you do not have a DVD drive please contact
the Support Helpline.

20-20 Technologies Limited
Inca House

Eureka Science Park
Ashford

Kent

TN25 4AB

Support Helpline

Telephone:  +44 (0) 1233 635533

Email: fusionsupport@2020spaces.com
Website: 2020spaces.com
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2020 Fusion

Actively Supported Operating Systems

PC Operating Systems (32 & 64 bit) Mac Operating Systems
Windows 8/8.1 (Excluding Windows 8/8.1 RT) Intel based Macintosh, running Mac 0S X 10.8.3
Windows 7 (Excluding Windows 7 Starter) (Mountain Lion) or newer, using Boot Camp 5

and Windows 7 (Excluding Windows 7 Starter).

For a complete list of required 3 party
software, please see PAGE 30 of this document.

Windows Vista (Excluding Windows Vista Starter)
Windows Server 2012 (both R1 & R2, Excluding
Foundation Edition)

Windows Server 2008 (both R1 & R2, Excluding
Foundation Edition)

Index
Install Software................................ 5
Upgrade ... 6
New Installation............................. 1
Types of Installation............................ 9
Server and Client
New Installation............................. 10
Using Existing Database.................... 14
ServerSetup ... 18
Client
Network ... 21
Catalogue Installation......................... 25
Required 3 Party Software................... 30

4



Installation Guide

Install Software

LR If a shared database is to be Attach USB Dongle before running the installer.
used, installation must be performed on the PC
containing the database first.

If upgrading a previous version, create and
save a backup of your database before
commencing.

Insert the 2020 Fusion DVD labelled
“Software DVD".

2020 Fusion” IR

The DVD will automatically start running the
installation program.



2020 Fusion

Install Software - Upgrade

If a previous version of 2020 Fusion is found, this dialog will appear.

FusionFX - InstallShield Wizard (=S|

9
QFUSION™

Welcome to the 20-20 Fusion Upgrade Wizard

This installer wil update the 20-20 Fusion installation on this machine. \n\ntn Select Mext to continue:
wih the instalafion.

Click Next. (Cancel will abort the installation)

Q
QFUSION™

Installation Status

Pleass wait whils setup configures your installation

C\Program Files (48E]\FusionFX\serces-c_2_6 di

I ristal5 hisld

Cancel

L J

2020 FusionFX

g
{FUSION™

Installation Complete

Setup hss finished instaling 20-20 Fusion on your machine.

Select Firish' 1o exit the Installation.

Back Cancel
.

A\ [1113 The existing database will be backed up
by this installer before updating.

Progress of the installation process will be
indicated.

\[1113 Several dialogs may appear during this
process.

When the installation of your update is
complete, click Finish.

The latest version of 2020 Fusion is installed and
ready to use.
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Install Software - New Installation

The welcome screen appears.

2020 FusionFX. === 2020 FusionFX.

Please ensure your Dongle s sttached before continuing with the installation
I

g
QFUSION™

Welcome to the 20-20 Fusion Installation Wizard

Ourlatest update i full of many new and exciting features designed to enhance your design and
customer management expeience.

A reminder to attach the dongle will appear.

Please enstre that vour dongle (Software Protection Device)is attached o your computer before
continuing with this installation.

The InstaliShield Wizard wil now instal 20-20 Fusion on your computer. To continus

Click Next

00 Fasionix = Read and agree to the Licence Agreement
before continuing.

g
QFUSION™

Rresasslassien If you have a printer installed we would
Leense Ageenent- 2020 FUSION 2 recommend that you print a copy of the licence
Please Riead Prior to instaling the Software agreeme nt,
This Software product is copyrighted and licensed by 20-20 Technologies Lid, . » ”
Ehy instaling the Euhwa[E, you imevocably agree to be bound by 2l tems and condions of Click “l Acce pt .
the -

coept the tems of the license agresment a nd c li Ck Next

io not accept the terms of the license agreement
Instals hield




2020 Fusion

Install Software - New Installation

(2020 FusionFX

= Enter your user information.

& )
QFUSION™ (1413 This may already be entered
Bz bt automatically from your system.

User Name:

Fusion Suppert )
E—— Click Next.

2020 Technologies

At this point we need to establish which type of
installation is required.

nstalshield

See TYPES OF INSTALLATION.

g
QFUSION™

Database Installation

20:20 Fusion uses a single database to hold all customer information and designs for you and
your colleaguss. The database itself can be stored sither on a server machine or ane of your
client machines.

Please select the appropriate method required for the computer that you are curiently installing.

&) Server and Client Setup (installation for a computer acting ss both a Server and a Client
© machine.

Server Setup (Instalation for a Server machine only)

(2 Client Setup (Installation for a Client machine onl)

I ristals il




Types of Installation

Installation Guide

NO PREVIOUS VERSION OF 2020 FUSION™ INSTALLED

Server and Client Setup
New Installation

This option installs all 2020 Fusion software
(including the client database) on the target
machine. This type of installation must be
selected when 2020 Fusion is installed on a
single computer not connected to any other
computers, or when it will run 2020 Fusion

and share the database with other computers.

Go to Page 10.

Server and Client Setup
Using existing database

This option installs all 2020 Fusion software
(Using an existing client database) on the
target machine. This type of installation must
be selected when 2020 Fusion is installed on
a single computer not connected to any other
computers, or when it will run 2020 Fusion

and share the database with other computers.

Go to Page 14.

Server Setup

The “Server Setup’ option will only install the
client database on the target machine and
should only be used where there is more than
one computer on a network with a requirement
to share designs. This option does not install
2020 Fusion, just the client database and should
be installed before any client machines.

Go to Page 18.

Client Setup

The ‘Client Setup’ option will install all of the
2020 Fusion software except for the client
database on the target machine. During this
form of setup you will be prompted for the
location of the client database which you
must already have installed. This option is only
suitable for new installations of 2020 Fusion.
Go to Page 21.



2020 Fusion

Server and Client - New Installation

2020 FusionFX ==

g
QFUSION™

Database Installation

20-20 Fussion uses a single database ko held all customer information and desians for you and
your colleagues. The datahase itsslf can be stored either on a server machine or one of your
client machines.

Please selest the appropriate method required for the computer that you are cunently instaling

(o) Server and Cliert S etup (Installation for 3 computer acting 2s both a Server and a Client
achine.

erver Setup (Instalation for 3 Server machine onl]

) Client Setup (Instalation for & Client machine ori)

Instals hisld

8
QFUSION™

Database Selection

Do you wish to create anew database of use an existing one?

® Create anew databace

(©) Use an existing database:

InstalShisid

Please refer to the separate Network Client
installation instructions if your computer is
connected to a network and you wish to work
with a shared customer database held on
another computer.

If you wish to let other computers
share the database installed on this computer
and you have installed 2020 Fusion, the folder
containing the Connect Master Database must
be “Shared” with all read/write permissions
enabled.

Select Server and Client Setup and click Next.
(113 This option is the server setup and the
client setup combined, therefore all 2020 Fusion
software (including the client database) will be
installed on the target machine.

Select Create a new database and click Next.
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Server and Client - New Installation

g
QFUSION™

Select New Master Database Location

Select New Master Database Location

i\ serstPublic\Documents

Browse

instals sl

The installer will enter the recommended
database location.

This is the default location for installations on
Windows 8/8.1, Windows 7 and Windows Vista.

) [1]13 Use the Browse button if another
location is required.

Click Next.

Confirmation of the installation destination
appears.

L\ [1]13 You may select Back at any time to
change these details.

Click Next to continue the installation.

8
QFUSION™

Choose Destination Location

Tonstall 20:20 Fusion in the following folder click Newt (Recommended). Toinstallto a diferent
folder select Browse to select another folder.

GAProgism Files (BE1FusionPXh

Jristals hisld

&
QFUSION™

Start Copying Files

Setup has enough information to start copying the progiam Fles. f you want to review of change
any setings

Database Location: -
CAllsers\Pubic\Documents

Target Directon:
C:\Program Files [+86]\FusionFX.

Use Information
Narme: Fusion Support
Company: 2020 Technologies
« >

iristal el




2020 Fusion

Server and Client - New Installation

2020 FusionFX ==

g
QFUSION™

Installation Status

Please wit while setup configures your installation.

C:\Program Files [+851\FusionF\eerces-c_2_.dl

instalShicld

Cancel

. -
QFUSION™

Installation Complete

Setup has finished instaling 20-20 Fusion on your machine.

Select Firish'to exit the Installtion.

Back Cancel

A status screen will appear indicating the
installer's progress.

Click Finish when the installation is complete.
Fapitenls

A 2020 Fusion icon will appear on the desktop.
DOUBLE-CLICK to start.
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Server and Client - New Installation

= o

). Fusion
© Backup Database
© FusionFX I}
© Repair Database

). Games

A 2020 Fusion program group will also be
available in the Windows Start menu.

Computer

anel

2020 Fusion can be started by either method.

L. Maintenance
L Startup

The manufacturers’ catalogues can now be
installed. Go to PAGE 25.

4 Back

g =




2020 Fusion

Server and Client - Using Existing Database

2020 FusionFX ==

g
QFUSION™

Database Installation

20-20 Fussion uses a single database ko held all customer information and desians for you and
your colleagues. The datahase itsslf can be stored either on a server machine or one of your
client machines.

Please selest the appropriate method required for the computer that you are cunently instaling

(o) Server and Cliert S etup (Installation for 3 computer acting 2s both a Server and a Client
achine.

erver Setup (Instalation for 3 Server machine onl]

) Client Setup (Instalation for & Client machine ori)

Instals hisld

Q
QFUSION™

Database Selection

Do you wish to create a new database of use an existing one?

© Create a new database

(©) Use an existing database:

InstalShisld

Please refer to the separate Network Client
installation instructions if your computer is
connected to a network and you wish to work
with a shared customer database held on
another computer.

Select Server and Client Setup and click Next.

If you wish to let other computers
share the database installed on this computer
and you have installed 2020 Fusion, the folder
containing the Connect Master Database must
be “Shared” with all read/write permissions
enabled.

This option is the server setup and the
client setup combined, therefore all 2020 Fusion
software (using the existing client database)
will be installed on the target machine.

Select Use an existing database and click
Next.
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Server and Client - Using Existing Database

The installer will enter the expected database
location.

L\ [1)14 Use the Browse button if another
location is required.

Click Next.
2020 FusionfX (=5
Q
o ;
QFUSION*
Select Existing Master Database Location
Please biawse far the location of the esising Master database:
[C:Wsers\Public\Documerts ]

L

J
2020 FusionFX =)

Q
QFUSION™

Choose Destination Location

tal 20-20 Fusion in the fallawing folder click Nest [Recammended]. To instal to a diferent
folder select Biowse (o select another folder.

C:AProgiam Files [486)FusionfxX\

instalShisid

J

L

This will give you the default location for
installations on Windows 8/8.1, Windows 7 and
Windows Vista.

) (1113 Use the Browse button if another
location is required.

Confirmation of installation destination appears.

(1119 You may select Back at any time to
change these details.

Click Next.

(1113 You may select Back at any time to
change these details.

Click Next to continue the installation.

8
QFUSION™

Start Copging Fills

vange
any seltings

Patabase Location:
C\Users!\Publc\Documens

Target Directory:
C\Program Files (xB6]\FusionFX\

User Infomation
Name: John Srith
Company: 20:20 Technologes Limted




2020 Fusion

Server and Client - Using Existing Database

2020 FusionFX =

8
QFUSION™

Installation Status

Please wait while setup configures your instalation.

Ci\Pragram Files (486 )\FusionFX\werces-c_2_6.dl

— —

InstalShield

Cancel

: a
QFUSION™

Installation Complete

Setup has finished instaliing 20-20 Fusion on your machine.

Select Firish' to exitthe Installation.

Back Cancel

A status screen will appear indicating the
installer's progress.

Click Finish when the installation is complete.

2

ot

A 2020 Fusion icon will appear on the desktop.
DOUBLE-CLICK to start.
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Server and Client - Using Existing Database

= o

). Fusion
© Backup Database
© FusionFX I}
© Repair Database

). Games

A 2020 Fusion program group will also be
available in the Windows Start menu.

Computer

anel

2020 Fusion can be started by either method.

L. Maintenance
L Startup

The manufacturers’ catalogues can now be
installed. Go to PAGE 25.

4 Back

g =




2020 Fusion

Server Setup

(2020 FusionFx £

8
QFUSION™

Database Installation

20-20 Fusion usss a single database to hold all customer information and designs for you and
your colleagues. The database itself can be stored either on a server machine or oné of pour
client machines.

Please select the appropriate method requited for the computer that you are curtenty instaling.

erver and Client Setup (Installation for a Gomputer acting 3 both a Server and a Clent

erver S stup (Installation for a Server maching anly)

Jizrt Setup (Installation for a Client machine oriy]

nstalShield
L
2020 FusionFX =

8
QFUSION™

Database Selection

Do you wish to create anew database of use an existing one?

® Create anew databace

©) Use an existing database

InstalShisid

Select Server Setup and click Next.

This type of setup should be chosen when the
user requires the client database to be located
on a different machine to the one/s running the
2020 Fusion program, i.e. when multiple users
on different machines are connecting to the
same database on a server.

Select Create a new database and click Next.



Server Setup

g
QFUSION™

Select New Master Database Location

Select New Master Database Location

i\ serstPublic\Documents

Browse

Installation Guide

The installer will display the recommended
database location.

This is the default location for installations on
Windows 8/8.1, Windows 7 and Windows Vista.

) (1113 Use the Browse button if another
location is required.

Click Next.

. Confirmation of installation destination appears.
You may select Back at any time to
change these details.

Click Next to continue the installation.

(5020 Fuson —

8
QFUSION™

2020 FusionFX. [

g
QFUSION™

Choose Destination Location

Tonstall 20:20 Fusion in the following folder click Newt (Recommended). Toinstallto a diferent
folder select Browse to select another folder.

GAProgism Files (BE1FusionPXh

Jristals hisld

Cancel

Start Copying Files

Setup hias enough information o start copying the program fles. If you want ta review or change
any settings

Database Location:
C:\UsershPublichD ocuments

Target Directony:
C:\Program Files [+86]\FusianFX\
Uset Information
Narme: Fusion Support
Company: 2020 Technolagies
«

Irstals held




2020 Fusion

Server Setup

2020 FusionFX =

8
QFUSION™

Installation Status

Please wait while setup configures your instalation.

Ci\Pragram Files (486 )\FusionFX\werces-c_2_6.dl

—

InstalShield

Cancel

2020 FusionFX.

g
QFUSION™

Installation Complete

Setup has finished installing 20-20 Fusion on your machine.

Select Firish' to exit the Installation.

Back Cancel

20

A status screen will appear indicating the
installer's progress.

Click Finish when the installation is complete.



Client - Network

g
QFUSION™

Select New Master Database Location

Select New Master Database Location

i\ serstPublic\Documents

Browse

Installation Guide

Select Client Setup and click Next.

L\ [1113 The Client Setup option will install all of
the 2020 Fusion software except for the client
database on the target machine.

Select Browse.

Using the ‘My Network Places’ dialog select
the folder containing the database.

Select Master.mdb and click Open.

JirnistalS hisld
[ T .
) [1]13 Use the Browse button if another
location is required.
12020 FusionFX B 2020 FusionFX ==

8
QFUSION™

Choose Destination Location

Tonstall 20:20 Fusion in the following folder click Nex! (Recommended). Toinstallto a diferert
folder select Browse to select anather folder.

C:\Program Files [x85)\FusionFXy

Jristals hisld

Q
QFUSION™

Start Copging Files

Setup has enough information to start copying the program fles. If you want ta review or change
any settings

patabase Locatior: -
C:Users\Pubic\Documents

Taiget Dircctary
CA\Program Files [x05)\FusionfX\

User Information
Narme: Fusion Support
Company: 2020 Technologies -

« >

Iristal eld

21



2020 Fusion

Client - Network

2020 FusionFX =

8
QFUSION™

Select Existing Master Database Location

Please browse for the location of the existing Master database:

C:AUserstPublic\Documents

Browse

Destination of the new Database is entered.
Click Next.

Default destination of the 2020 Fusion
application is shown.

Click Next.

L\ [1113 You may choose a specific location for

iz the application if required.
Confirmation of installation destinations appears.
(1119 You may select Back at any time to
change these details.

12020 FusionFX B 2020 FusionFX ==

8
QFUSION™

Choose Destination Location

Tonstall 20:20 Fusion in the following folder click Nex! (Recommended). Toinstallto a diferert
folder select Browse to select anather folder.

C:\Program Files [x85)\FusionFXy

Jristals hisld

Q
QFUSION™

Start Copging Files

Setup has enough information to start copying the program fles. If you want ta review or change
any settings

patabase Locatior: -
C:Users\Pubic\Documents

Taiget Dirzctory
CA\Program Files [x05)\FusionfX\
User Informetion
Nane: Fusion Support
Company: 2020 Technologies .

« >

Iristal eld

22



Client - Network

2020 FusionFX <5

8
QFUSION™

Installation Status

Please wait while setup configures your instalation.

Ci\Pragram Files (486 )\FusionFX\werces-c_2_6.dl

—

InstalShield

Cancel

2020 FusionFX.

2
QFUSION™

Installation Complete

Setup has finished instaliing 20-20 Fusion on your machine.

Select Firish' to exitthe Installation.

Back Cancel

Installation Guide

A status screen will appear indicating the
installer's progress.

Click Finish when the installation is complete.

A 2020 Fusion icon will appear on the desktop.
DOUBLE-CLICK to start.

2

ot

23



2020 Fusion

Client - Network

2

- e
). Fusion
© Backup Database
© FusionFx Iy Control Panel
© Repair Database
). Games
! Maintenance
1. Startup

Computer

Help and Support
14 Beck

Search programs and files

| o

A 2020 Fusion program group will also be
available in the Windows Start menu.

2020 Fusion can be started by either method.

The manufacturers’ catalogues can now be
installed. Go to PAGE 25.

If catalogues have already been installed
during the process of “Installing 2020 Fusion
Single Computer”, running 2020 Fusion and
logging in will copy and install all catalogues
previously installed. Catalogues require instal-
lation only once on a networked installation
from any of the computers running 2020 Fusion
with a dongle attached.



Catalogue Installation

2020 Fusion” IR

Installation Guide

Insert the 2020 Fusion DVD labelled “Cata-
logue DVD".

DOUBLE-CLICK on the 2020 Fusion icon on your
desktop.

2

(st

Login

Connect operates with a security login name
and passwords; this is initially set to a Login
name of “admin” and a password of “admin”.

Type admin in the Password field (lower case)
and click OK.

W (113 The password will be protected as it is
entered.

When the Connect screen appears, click
Cancel in the Lookup Customer window.

25



2020 Fusion

Catalogue Installation

Select Manage Catalogues in the File tab.

15 i screen [t ) Click on _Install Catalogue(s) in the Catalogue
— & Do Setup window.
Al
i send o viewsr sores A browser window appears.
® send to Idzal Spaces s::‘tz“':
[3 EBport Bathroom:
[3oe Catalogues ;au‘kmx

Manage Fusion Catalogues
ot
Manage the installation, status and
Bl Update of catalogues; create and
modify catalogue groups.

© Instal catalogue [=
bt
CasemTee (A - S o Ctoguee eO;‘@ » Computer » DVD RW Drive (EJ CatDVD. +[49] [‘Seerch DVD RW Drive () Cat.. 2]
= Coae S Ty ——— = =
Organize + = )
 RecentPlaces  + Name - Date modified Type
B Downloads :
e R 4 Files Currently on the Disc (1)
s Bt ooz oo e
Otos Ui s ) Libraries
T Documents
& Music
5 Pictures
‘Open Chescec Out Locaion. B video:
s e
o 8 Computer
- &os)
= s STORAGE D)
e | & DVDRW Drve (&
prm et 8 Vesifiaton (W
- 0 ] >
T
| il name - [Catlogue e cats)__~
\ )

26



Catalogue Installation

'© Install catalogue =]
)~ [E+ ompuier s < T) [Search Computer 3|
Organize ~ - 0 e
¢ Foverites %« Hard Disk Drives 2) =

B eskiop o0s(c)
2 SiyDrive STORAGE (0) 3

| -
P T esreeasic

G Librries i
D Docaments 4 Devices with Removable Storage (5)
& Music s DVORW i €) CalDVD
2 58 0 oyt free of 453 GB
(55 Pictures D o
H videos
—, Removable Dik (H)
% Computer -
&osc
CaSTOMGED) | gy Removable Disk ) i
File name:  [Catologue Fies (ot B

B[O » comp. » oiomIDIE) o>

Organize ~ =

<[4z | searnovo

Installation Guide

Click on Computer.

Select the DVD drive in which you inserted the
Catalogue Installer DVD and click Open.

Change the file type drop down menu in the
bottom right corner from *.cats to cats.db

Select cats.db and click Open.

Catalogues that are eligible for installation are

ticked.

Click OK.

B Desktop. < Nome
8 Downloads
B Recent Places

Date modified Type

4 Files Currently on the Disc (1)

Catalogue Name

Eutopean Base File [FusiorB ase.

Last Modiied =
2amzagros..

Select Al

Deselect Al

‘Q cats. 12/5/20121:28PM _ Data Base Hacker systemat inkl. &t 01/201... 3/12/12%11:28 am
& Librares Bauformat Cube? 30 (Baformat . 25/6/12 11:16:38
[ Documents. Textured Bedioom Base (TBedb...  2/11/121:44:06 pm
@ Music Crown Bedrooms [Crown Bedroo...  27/3/12 43016 pm
(i) Pictures. UMF Texture Base File [Thase.cat] 26/10/12 3:3335
B videos Universal Building Symbals ¥8 (B... 21/121010:23:2
Universal Bedrooms V.4.0 (Unbd ... 24/7/12 202:22 pm
« Homegroup Gaggenau UK 2009 (G aggenau /301113852~
«| i, I
% Computer
- AR e p—— v [ Show Al J [ Addtiond... J
[ B rererw—
[ Updste Groups

Cancel
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2020 Fusion

Catalogue Installation

OPTIONS

Catalogue Name: Click on the [v!for each
catalogue that you wish to install.

Select All: Selects all catalogues for
installation (set as default).

Deselect All: Deselects all catalogues
(catalogues can then be selected manually).

Show All: Displays a list of catalogues available
from 2020.

Additional: If you wish to request any additional
catalogues that are not shown in your installa-
tion list, please contact the UK Fusion Support
helpline on +44 (0)1233 635533.

Update Groups: The installer will replace
groups with predefined groups as the default.
If you have defined your own catalogue
installation or grouping, remove the tick from
‘Update Groups'. The catalogue groups will
have to be updated manually within Connect
after the installation.

28

Catalague Name
European Base File [FusionBase.
Hacker systemat inkl &t 017201

Gaggenau LIK 2008 (Gaggenau ..
[

o 24/7H2 30222 pm

Last Modified e
2911MZ £07:04 . [
31212 311:28 am
26/6/1211:16:38
2/11/121:44:06 pm
27/3/12 4:30:16 pm
26/1012 333:35
2112A010:232.

31/3/1111:3352... ~

« n

] v

[ Show Al J

Addtonal. J

[¥]Update Groups

Select Al

Deselect Al

Cancel

The Catalogue Installation Status window
appears, indicating the catalogue installer’s

progress.
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Catalogue Installation

113 In the event that some catalogues have

been previously installed, a dialog will appear
asking if you wish to update them.

@ "European Bese File’ is lready installed, do you wish to update it?

Click Yes to confirm update of the catalogue(s).

_ A progress bar will appear as the catalogues

are installed into Connect and become ready
Instaling: FusionB aze cat for use

e | Click OK to close the Catalogue Setup window.

29



2020 Fusion

Required 3 party software

32 Bit: 64 Bit:

Windows Vista or later Windows Vista or later

Visual C++ 2010 x86 Redistributable (32 bit)* Visual C++ 2010 x86 Redistributable (32 bit)*
Visual C++ 2012 x86 Redistributable (32 bit)* Visual C++ 2010 x64 Redistributable (64 bit)*
DirectX Version 9.0c or later (except DirectX10)*  Visual C++ 2012 x86 Redistributable (32 bit)*
QuickTime Version 7.3.2, or later Visual C++ 2012 x64 Redistributable (64 bit)*
Sentinel Protection Dongle Drivers 7.6.6 and DirectX Version 9.0c or later (except DirectX10)*
above (32 bit)*

QuickTime Version 7.3.2, or later

Sentinel Protection Dongle Drivers 7.6.6 and
above (32 bit)*

* Installed by the 2020 Fusion application installer
30



