
Benefits
Simplify System Integration
Easily integrate with existing 
accounting, customer, supplier and 
legacy systems using standard 
interfaces to leverage existing 
investments. 

Enhance Business 
Performance
Manage customers and suppliers 
better with timely operational data 
from order entry to installation.  
Integrate data into existing 
business systems and processes. 

Improve Data Quality
Accurate operational data from 
2020 Insight provides a reliable 
real-time data flow to other 
business support systems.  

Reduce System Complexity
2020 Insight provides a single 
source of end-to-end operational 
data to other business support 
systems to streamline IT 
operations.  

Your finance, CRM and other systems depend on timely and 

accurate operational data from your order and manufacturing 

system. 2020 Insight uses standards-based interfaces to quickly 

integrate with Customer Management, Accounts Payable, 

Accounts Receivable, Inventory GL and legacy ERP systems. Out 

of the box support is provided for Microsoft Dynamics GP and 

CRM, with many custom interfaces to other popular business 

support systems from SAP, JD Edwards and others. 2020 Insight 

helps improve your business system performance with accurate 

and real-time data sharing. 

Insight 
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Business System Integration

Make it easier to improve your financial reporting.  
Enhance your financial management with accurate real-time 

information from a single source.

Make it easier to manage your check book.  
Automatic receiving, invoice matching and customer invoicing 

connect directly to your AR and AP for seamless cash flow 

management. 
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INSIGHT Other

Document & Data Archiving Systems

Financial Software

CRM

Make it easier to enhance your client’s experience.
Manage your customer business rules within the order processing 
workflow by integrating 2020 Insight with your existing customer 
relationship management system.

Make it easier to implement 2020 Insight.  
We go beyond the software to understand your entire business and 
build solutions that work with your environment.
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Features
Microsoft Dynamics GP, AX, CRM 
and Sharepoint Support
Native support for leading business 
support systems from Microsoft 
provides fast and reliable data sharing.

Standard API Support
Standard interfaces are used to 
integrate manufacturing data with 
financial and business support systems, 
including legacy ERP.

2020 Application Specialists 
2020 Application Specialists have real 
world experience integrating 2020 
InSight with corporate and operational 
systems.

Real-Time System Integration 
Maintain system integration between 
2020 Insight and IT systems in real-time 
or in batch. Data management is fully 
configurable.


