
Worksheet FAQ

Who uses 2020 Worksheet?
2020 Worksheet is used by commercial furniture dealers, architects, facility managers, interior designers and 
office supply dealers and retailers.

What is 2020 Worksheet?
2020 Worksheet is the most powerful furniture specification software in the industry. Build accurate quotes, 
complete client proposals and order-ready specifications in minutes. Select and specify furniture products with 
the most up-to-date and accurate furniture catalogs for over 140 manufacturers.

Do I need training?
In order to get the most out of your 2020 software investment and fully utilize the software features, we 
recommend training. We offer three types of training to meet your business needs including on-site, in-house 
and online.

What is the price for 2020 Worksheet, and how can I purchase it?
Contact a 2020 sales representative in your region or contact our office division at +1.800.227.0038 or 
commercial.sales@2020spaces.com for more information on pricing and purchasing 2020 Worksheet.

Is there technical support to use 2020 Worksheet?
Yes, technical support is available to all on-support customers via phone, email and online through our Support 
Center Website at 2020.net. 2020.net gives customers a convenient way to access common customer support 
issues such as Known Issues lists, Best Practices for software use, Support Files and Live Chat.

2020 technical support’s hours are Monday - Thursday 8:00am - 7:00pm (ET) and Friday 9:00am - 5:00pm (ET)

Do I need other software to use 2020 Worksheet?
No, 2020 Worksheet is an independent software package.

How many users can use 2020 Worksheet at a time?
2020 Worksheet requires a security device for operation. You will need a security device for all users who are 
simultaneously using the software.

How do I receive updates to the software and data?
Manufacturer catalog updates are mailed monthly in a DVD set. Software is updated periodically on disk or online 
at 2020.net. All update fees are included in the Annual Maintenance and Support Subscription fee.

I have limited IT resources; will I need to hire a full time IT person?
No, software installation and updates are performed with an easy step-by-step process. Assistance is always 
available by contacting 2020 technical support.
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