
On-time performance and profitable operations depend on 
coordinating many processes so that the right parts are available 
in the right place and at the right time. 2020 Insight allows you to 
schedule your production to match your manufacturing processes 
and customer orders. Accurate sales and production information 
is used to improve demand planning and fulfillment scheduling. 
Shipping schedules are created based on your business rules and 
managed in real-time to provide you with full visibility into the 
delivery process. 2020 Insight is specifically designed to support 
the unique production planning and scheduling requirements of the 
furniture manufacturing industry.

Benefits 

Improve production 
scheduling
Create production schedules that 
maximize resource utilization 
by matching sales orders to 
manufacturing processes.

Find best fit solutions
Define your business rules based 
on your environment and automate 
workflows to manage production 
planning.

Create more scheduling 
options
Organize production schedules 
based on dates, product 
features, shipment schedules, 
customer requirements, or order 
characteristics.

Increase productivity
Reduce your direct labor costs by 
optimizing demand planning and 
fulfilment scheduling.

Make it easier to efficiently execute shop floor activities.  
Define your manufacturing processes and constraints and 
2020 Insight will generate production schedules to match your 
environment.  

Make it easier to reduce inventory costs.  
Using real-time demand management, work in process inventories 
can be reduced by up to 90% in key work areas.
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Make it easier to manage shipping scheduling from within 
the production workflow.  
Schedule shipments in real-time to improve customer service and 
reduce shipping costs. 
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Features

Production planner
Create user-defined schedules that 
match your manufacturing processes 
and business logic to optimize 
production.

Multi-attribute scheduling
Manage production schedules using 
any order, customer or product attribute 
such as date, product features and 
shipment schedule.

Shipping management
Create flexible schedules in-sequence 
or independently to integrate shipping 
with your manufacturing process.

Demand planner 
Real-time material demand planning 
maximizes resource utilization while 
maintaining on-time delivery.

Make it easier to be best in class.  
2020 Application Specialists go beyond the software to help you 
develop manufacturing processes that enhance your business 
performance. Our professional services team has real-world 
experience working with furniture manufacturers globally to develop 
and implement best practices.
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