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Preface

Welcome to 2020 Commercial Software, the intelligent way to design, price and sell office
designs. This software suite contains four main programs: 2020 Worksheet, 2020 Visual
Impression, 2020 Cap and 2020 Giza.

With 2020 Commercial Software, you acquire a state-of-the-art, intuitive, catalog-driven
software environment that guides you through the entire process of selling office furniture.

Audience

This guide is aimed at new and experienced users of 2020 Commercial Software. The guide
assumes that you are familiar with basic Windows concepts and techniques and that you have
some experience in interior design.

About this guide

This guide is divided into seven sections that cover the following topics:

e Installing 2020 Commercial Software
o Software installation on a local drive
e Network Deployment (Software)
o Copy installation on network drive to install software from a network drive
e Installing Manufacturer Catalogs
o Install catalogs in 2020 Commercial Software applications to a local hard drive
e Network Deployment (Manufacturer Catalogs)

o Deploy manufacturer catalog installation to a network drive to install catalogs
from a network drive

e Update, Modify or Remove Catalogs Installed
o Add or remove catalogs installed, or update catalogs to a newer version
e Check for Software and Catalog Updates

o Update software and catalogs with the latest software updates, catalog
updates, security patches, software improvements, and important messages

e Frequently Asked Questions

o Answers to questions frequently asked by users who install 2020 Commercial
software and catalogs
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Additional Resources
Please consult the following resources to discover the full potential of the software suite:

Online Help: You can access online help from each of the 2020 Commercial Software programs.
The help contains full reference information on all aspects of software functionality, including a
list of handy menu and command shortcuts that you can use to optimize your time.

2020 Website: Visit our website at www.2020spaces.com to find out about seminars,
conferences or training—web-based or on site—to increase your proficiency with the product.

Typographic Conventions Used in this Guide

The following typographic conventions are used in this guide:

Example Description

Save Bold type identifies interface elements such as menus, dialogs, commands,
icons, etc

Help, About 2020 Bold elements separated by a comma identify a menu sequence (this

example is equivalent to “click on the Help menu, then click About 2020”)
TAB SMALL CAPS identify keyboard keys

CTRL+S SMALL CAPS joined by a plus sign identify keyboard keys that you must press
simultaneously

140 Monospace type identifies text that you must type exactly as shown: values,
file names, sizes, etc

7 Notes
)

About the Screenshots in this Guide
) The screenshots in this guide are taken in Windows XP and could differ slightly from screens
you might see when installing 2020 Commercial Software on a different Windows version.
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Installing from Installation Disc versus Network Deployment

With both the 2020 Commercial Software and the 2020 Commercial Catalogs, you have the
option to install from the installation discs directly to a local computer or to copy the installation

files and required data to a network so that users can install from the network location without

the discs. Note that the network deployment method does not automatically install software or

catalogs, but rather copies the necessary files to a network location to make them more

accessible to users.

Best Practices for Network Deployment

It is best not to network deploy the software and catalogs into the same folder. Keep
separate folders such as X:\2020 Data for the catalogs and X:\2020 Software for the
software

If you have clients who access the catalogs directly from the server folder, you will need
to ensure that these users completely close all 2020 Commercial Software applications
when you are updating the catalogs on the network. If they are using the program and
accessing the content, it locks those files as they are in use and those catalog files will
not be able to be overwritten to get updated.

Clients should close all 2020 applications when installing any catalog or software
updates.

It is not required to network deploy the software in order to network deploy catalogs.
Some choose to network deploy catalog content only.

Laptop users or clients who may regularly disconnect from the network should install
the content to the local hard drive. When setting up the network deployment, choose
the client install method of "Ask User" or “Install Catalogs on User's Computer".

The "Ask User" installation choice does require more space on the server as it must
account for both client installation types. A full network deployment of content with all
available content and textures uses considerable hard drive space so verify you have
adequate storage when selecting your network location.

2020spaces.com | 5



The Installation Menu

When you run either the 2020 Commercial Software or the 2020 Commercial Catalog
installation, you will see an installation menu, shown in the figure below:

2020 Commercial Software Disc

* Install
* Network Deployment
*» What's New

» Exit

€2015 2020~ All Rights Reserved Mak"’]g Spaces for Life™

The choices in the installation menu are described as follows:

Install Use to Install any commercial software product on your local hard
drive.

Network Deployment  Use to copy the installation files to a network drive. Users will be able
to install the software products from that network location without
using the installation DVD. Go to the Network Deployment — Software

section to continue.

ﬁ This option makes the installation available from your network; it
does not actually install any software.

What’s New Use to access data or product updates, reports, and announcements.
When done browsing through the What’s New window, click the Close
icon in the upper right corner to return to the menu.

Exit Use to cancel the installation or close the window.
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Installing 2020 Commercial Software

This section guides you through the installation of 2020 Commercial Software, which includes
these programs: 2020 Worksheet, 2020 Cap, 2020 Giza and 2020 Visual Impression.

Before You Install
Before you install 2020 Commercial Software, make sure to follow these prerequisites:

Review System Requirements

View system requirements for 2020 Commercial Software products at www.2020spaces.com.

Install AutoCAD (for 2020 Cap)
Before installing 2020 Cap, install AutoCAD and launch it at least once.
Connect Hardware Key(s)

2020 Commercial Software comes with one or more hardware keys. Connect the key(s) to your
USB port(s) before installing the software. 2020 hardware keys are not supported on docking
stations. For more information, go to http://www.safenet-inc.com.
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Installing Software from the Installation Disc

To install the 2020 Commercial Software on a local hard drive from the installation disc, do the

following:

=

=

3.

At any point in the installation, you can click the Cancel button to cancel the
installation. When it is possible to return to the previous screen to change your
selections, you can click on the Back button.

Close all applications, including those in the System Tray |« @] & s:11am | (next to the clock
on the Windows taskbar).

Insert the 2020 Commercial Software DVD-ROM in the appropriate drive. An installation
menu appears:

2020 Commercial Software Disc

* |nstall
* Network Deployment
* What's New

* Exit

€2015 2020™ All Rights Reserved. Making SpaCGS for Lifem

If the installation menu does not appear within a few seconds, click Start, Run from the
Windows taskbar. In the Run dialog, type the letter corresponding to your DVD-ROM
drive followed by \autorun.exe and click OK.

Click Install from the installation menu. A welcome screen appears to notify you that it is
scanning your environment and preparing the InstallShield Wizard.

Welcome to the Setup for 20-20 Commercial
Software

The Setup will install 20-20 Commercial Software on your
computer, To continue, dick Next, I
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Click Next.

In the License Agreement window, read the contents of the screen and click I accept the
terms in the license agreement, then click Next.

—
20-20 Commercial Software

License Agreement
e
Please read the following license agreement carefully,

Software License & Maintenance Agreement -
20-20 Technologies Inc., Commercial Software D

1. GENERAL 5CCPE. This Agreement between 20-20

Technologies Inc. and the Licensee of "20-20 Commercial
Software Products" permits Use of the Software only in
accordance with the terms of this agreement. A1l 20-20
Commercial Software Products including 20-20 CAP, 20-20
Giza, and other 20-20 products acguired by the Licensee
are collectively referred to here as "20-20 Software.”

AR AR Tanhealacion Teo

-

amd Sta mmlEama e a11

() I accept the terms in the license agreement

(@) I do not accept the terms in the license agreement

< Back Next = Cancel

- The Next button remains disabled until you accept the agreement.

4

Scroll or use the PAGE DOWN key to view the remainder of the license agreement.
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6. The InstallShield Wizard detects the software for which your security key is enabled and

automatically selects the appropriate software to install.

Alternatively, you can choose which programs you would like to install. 2020 Cap and 2020
Giza both include 2020 Worksheet and 2020 Visual Impression. A 2020 Worksheet and 2020

Visual Impression stand-alone installation is also available.

S+ Thisicon represents that the software item will be installed to the local hard drive.

E This icon indicates that the software application will not be installed.

(%51 20 20 Commercial Software

Custom Setup
Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

20-20 Worksheet (required)
20-20 Visual Impression {required)
X = | 20-20 CAP Studio
¥ | 20-20 Giza Studio

Install to:
C:VProgram Files (x86)\2020\CAP Studio,

Feature Description

Specification, pricing, quoting
and order placement tool for
commerdal furniture products

This feature requires 88ME on
your hard drive.

e ) [ e ) [ <

Next> | [ cancsl

Regardless of the settings on your hardware key, you can choose to install any of the
commercial software products. Applications for which you do not have an enabled key will

run in a time-limited trial mode.

To change the location of the installed programs, first select the program in the list and then
click Change to select the desired path.

Click Space to see how much space you have on your drive(s).

7. Click Next to continue.
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Click Install to begin the installation. The time required to install depends on your

selection(s) and the speed of your computer.

2l 20-20 Commercial Software

Ready to Install the Program
The Setup is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Badk. Click Cancel to
exit the Setup.

A status bar provides a visual indication of installation completion as the various software
components are installed. Other install dialogs or messages may appear depending on

components needed.

—
il 20-20 Commercial Software ||

Installing 20-20 Commercial Software vy
e

The program features you selected are being installed.

Please wait while the Setup installs 20-20 Commerdal Software. This may
take several minutes.

Status:
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9. Inthe Setup Completed window, click Finish.
1) 20-20 CommercalSoftware Setup.

Setup Completed

Setup has finished installing 20-20 Commerdial Software.

An updated version of this software may be available online.

‘Your internet connection can be used to make sure that you
have the latest updates.

Check for software updates after the Setup is
finished (recommendad).

Finish ] | Cancel

- The installed programs will be available from the Start menu and via desktop shortcuts.

) Because the 2020 Commercial Software installation only includes sample catalog
content, you must use the separate set of data DVDs to install manufacturer-specific
content for all commercial products.
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Deploying Software Installation over a Network

This process copies installation files for the 2020 Commercial Software products on anetwork

drive so that users can install from a network drive without using the installation DVD. This

installation does not install any of the commercial software for use; it simply makes it all

available for installation from your network.

=

At any point during installation, you can click the Cancel button to cancel the
installation. When it is possible to return to the previous screen to change your
selections, you can click on the Back button.

To copy the installation files to a network location, do the following:

1.

Close all applications, including those in the System Tray |« @] & s:11am | (next to the clock
on the Windows taskbar).

Insert the 2020 Commercial Software DVD-ROM in the appropriate drive. An installation
menu appears:

2020 Commercial Software Disc

* |nstall
* Network Deployment
* What's New

* Exit

©2015 2020 All Rights Reserved. Making Spaces for Li‘fe"'

If the installation menu does not appear within a few seconds, click Start, Run from the
Windows taskbar. In the Run dialog, type the letter corresponding to your DVD-ROM
drive followed by \autorun.exe and click OK.
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Click Install from the installation menu. A welcome screen appears to notify you that it is
scanning your environment and preparing the InstallShield Wizard.

Welcome to the Setup for 20-20 Commercial
Software

The Setup will install 20-20 Commercial Software on your
I computer. To continue, dick Next. I

Click Next.

In the License Agreement window, read the contents of the screen and click | accept the

terms in the license agreement, then click Next.
Zﬂfzﬂ_gmercial Software

License Agreement
—
Please read the following license agreement carefully,

|

Software License & Maintenance Agreement -
20-20 Technologies Inc., Commercial Software B

1. GENERAL SCCPE. This Agreement between 20-20
Technologies Inc. and the Licensee of "20-20 Commercial
Software Products"™ permits Use of the Software only in
accordance with the terms of this agreement. A1l 20-20
Commercial Software Products including 20-20 CAP, 20-20
Giza, and other 20-20 products acgquired by the Licensee
are collectively referred to here as "20-20 Software."

AN AN Thankmalaminn Trma  amd e meeelEawa v 211

(7) I accept the terms in the license agreement

(@) I do not accept the terms in the license agreement

-

<Back | mext> | [ cancel |

) The Next button remains disabled until you accept the agreement.

- Scroll or use the PAGE DOWN key to view the remainder of the license agreement.

In the Choose Destination Location window, click Change.

Choose Destination Location

Select falder where setup will inztall files.

D Install 20-20 Network to:
C:h20-20 Software

In the Choose Folder window, choose the network location to copy the network software. It
is recommended to call the folder “2020 Software”.

Click OK. You will return to the Choose Destination Location window.
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9.

10. In the InstallShield Wizard Completion window, click Finish.

11.

Click Next to start copying the files.

A status bar provides a visual indication of installation completion as the various software
components are copied.

Setup Status

The InstalShield ‘wizard is instaling 20-20 Network,

Capying H:MS S etupPrerequisites
C:h . W{074EE 22F-2485-4FED-8301-AAC3EC30D 9E DO dotnetfx35. exe

The InstallShield ‘wizard has successfully installed 20-20
Metwork. Click Finish to exit the wizard.

In the Installation menu, click Exit.
2020 Commercial Software Disc

* Install
+ Network Deployment
+ What's New

* Exit

©20152020" Al Rights Reserved. Making Spaces for Life™

Installing 2020 Commercial Software from a Network (Client Install)
Browse to the network folder where the installation programs were copied.

1.

2.

3.

Double-click on the Setup.exe file.

Follow the steps in Installing Software from the Installation Disc beginning with Step 3.
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Installing Manufacturer Catalogs

Installing manufacturer catalogs gives you the manufacturer-specific content you need to use in
all 2020 Commercial Software products. If you do not install any manufacturer catalogs, you will
only see sample catalog content in your 2020 software products.

Installing Manufacturer Catalogs from the Installation Discs
To install manufacturer catalogs to a local computer using the installation discs, do the
following:

(") At any point during the installation, you can click the Cancel button to cancel the
installation. When it is possible to return to the previous screen to change your
selections, you can click on the Back button.

1. Close all applications, including those in the System Tray |« |O] &y w11 am (next to the clock
on the Windows taskbar).

2. Insert the first 2020 Commercial Catalog DVD-ROM in the appropriate drive. An installation
menu appears:

2020 Commercial Software Disc

* |nstall
* Network Deployment
* What's New

* Exit

©2015 2020" All Rights Resarved. Making SpaC% for Life™

3. Click Install.
Before catalogs are installed, certain files must exist on your computer. If they are not
present, a screen will appear indicating what is required. Click Install.

The setup program will go through some preparatory steps. Simply wait for it to finish.

| Please watt while Windows corfigures 20-20 Commercial Catalogs

I R
A
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Windows may require a restart after the prerequisite files are installed. The setup will

resume automatically once the computerrestarts.

Read the contents of the Welcome screen. Scroll or use the pace bown key to view the

remainder of the license agreement. Click Accept.

'/ 20-20 Commercial Catalogs™ Setup
g Welcome to the 20-20 Commercial Catalogs™ Setup
=/
Please review the information below and accept the license agreement.
Install Guide To install catalogs for your 20-20 Commercial Software™ applications, follow
the steps listed in the guide to the left.
= Welcome .
Applications Release: April 2015
Catalogs Release Notes:  We're adding more Visual Impression data each month!
Material Suppliers
Review First, please review the following license agreement. To proceed to the next
instalf step, press the Accept button.
Finished Software License & Maintenance Agreement -
20-20 Technologies Inc., Commercial Software K
1. GENERAL SCCPE. This Agreement between 20-20 Technologies Inc.
and the Licensee of "20-20 Commercial Software Products™ permits Use
of the Software only in accordance with the terms of this agreement.
IB11 20-20 Commercial Software Products including 20-20 CAP, 20-20
Giza, and other 20-20 products acquired by the Licensee are
collectively referred to here as "20-20 Software." 20-20
'Technologies Inc. and its suppliers own all intellectual property in
the 20-20 Software.
2. RIGHTS GRAWIED UNDER LICENSE. 20-20 hereby grants to the
Licensee a non-exclusive, nontransferable license to use this 20-20
Software Product and accompanying documentation for the term of and
according to this Agreement. The license transfers neither title nor _
See What's Newl b Accept Cancel Hell
See What's Newl P
11.00 (build 9010) DVD: April 2015 (15.4.2301) [ ] [3? i [ (7] l

In the Select Applications window, check the 2020 Commercial Software for which you
would like to install manufacturer catalogs. The installation process detects any 2020
software installed on your computer and automatically checks the appropriate applications.

2020

Which 20-20 Commercial Software™ applications do you use?

Install Guide Please select which 20-20 Commercial Software™ applications to install catalogs
for. To specify a custom location, choose Customize Locations.
& Welcome
= Applications Worksheet catalogs ar required for all other 2020
Applca B S WORKSHEET tsresmbe s
Material Suppliers

Review CAP
CAP Studio graphics are required for all other 20-20

instail | STUD'O ‘Commercial applications
Finished

GIZA
STUDIO

‘Customize Locations...

See What's New!
m DVD: April 2015 (15.4.2301) [ 4 Back ] I b Next ] [RCB"(El

) (@)
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6. Click Customize Locations to change the installation location.

In the Customize Locations dialog, click C-Junder the application name to change the folder
where catalogs will be installed. Navigate to the desired location, then click OK

Customize Locations .. (=]

Specify the location for each selected application below:

20-20 Worksheet™ and 20-20 CAP Studio™
C:\ProgramData\20200ata\CAP E]

Note: Worksheet and CAP share a commaon location

(o) [Comen ]

7. Backin the Select Applications window, click Next to continue.

In the Select Catalog window, click on the Standard Selection tab and place a check by each
manufacturer that you would like to install. All of the catalogs for a manufacturer will be
installed for all the applications you have selected. The required disk space for the selected
manufacturer is displayed to the rightof the manufacturer name.

Standard Selection | Advanced Selection |

[B] Al Manufacturers (1of 135 Manufacturers E & @
0-20 Example Office Furniture (EXP) CERTEEE T N N
O 3m {rarana) ¢ @@ @

If you would like to customize your selections, click the Advanced Selection tab. For
example, here you can specify to install manufacturer catalogs for only certain 2020
applications.

For example, to install all manufacturers’ catalogs for a specific application, click on the
checkbox above the application logo, as shown in this figure:

| Standard Selection | Advanced Selection |

0o@e
(@] All Manufacturers (113 of 135 Manufactursrs) ﬁu = @
[E] 20-20 Example Office Furniture (EXP} wosce | [0 | O ]
[E] 304 (anam) seene | H | 'H |
[E] ABCO (ABC) b.eaan: | ]| [
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For example, to install a specific manufacturer catalogs for an application, click on the

checkbox under the application logo.

Standard 5election Advanced Selection |

(=] O [
[E] Al Manufacturers (0 of 135 anufactur=e ﬁ? @
[B] 20-20 Example Office Furniture (EXP) El vl
[ 30 {ranana) F §l

The total required disk space appears in the lower left part of the screen under Space

Requirements.

Space Requirements

= (Y
‘ 0.17 GB Required
37.91GE Available

If there is not enough space on the drive(s), the text will appear in RED.

8. Click Next.

In the Select Material Suppliers window, select desired supplier files. Suppliers are used in

2020 Visual Impression to apply Visual Materials to items. Suppliers are not required for
2020 Visual Impression to function, but do take additional disc space when installed.
Therefore, it may be desirable to only install those that will be useful to you.

e

Select suppliers of fabrics and other materials for use with 20-20 Visual Impression

Check All if you wish to install all available supplier files.
"

2020

Install Guide Check the material suppliers to be installed or updated. Unchecked items
will be removed if they are currently installed.

«” Welcome
«” Applications Al
« Catalogs Arc-Com (02 GB)
= Material Suppliers Burch Fabric Group (0.02 GB)

Review Camira (0.04 GB)

Instail DesignTex (0.08 GB)

Finished Garrett Leather (0.09 GB)

Guilford of Maine (0.08 GB)
Maharam (0.56 GB)

Mannington (0.02 GB)

Mayer Fabrics (1.18 GB)
Momentum (0.8 GB)
PallasTextiles (0.41 GB)

Pienite (0.11 GB)
stzelcase select Surfaces (0.4 GB)
Stinson (0.07 GB)

[] Wilsonart (0.04 GB!
Space Requirements flsonart { !

P——
‘ 10.87 GB Required

67.92GB Available

10.10 (build 8010}

SeeWhatsNewl Februzry 2015 (15.2.2184) [ 4 Back ] [pnet | [wca"(EI ] [e“elu

]

The required disk space appears in the lower left part of the screen. If there is not enough

space for the installation, the text will appear in RED.

10. Click Next.

2020spaces.com | 19



11. Review the disk space requirements for the installation. If there is not enough space on any
of your drives, click Back to change your selections.

The selection process is now complete. Please review the space requirements
for the installation, and press Begin to start the installation process.

C:\
ﬁ':’j e —

1.07 GB Required, 67.93 GB Available

There is enough space on this disk to continue with the install.

12. Click Begin or Next.

During installation, you will see the progress of the current operation and the overall
installation.

The installation is in progress. Please switch discs when prompted.

Current Operation's Progress

Overall Progress

Installing EXP data files for 20-20 Worksheet™

Step 4 of 22

If you are asked to insert another disc, insert the appropriate one. Theinstallation
automatically detects the disc and continues with theinstallation.

The time required to install catalogs depends on your selections and the speed of your
computer.

If you click Cancel, all operations performed will be undone. However, any software
installed as pre-requisites will not be removed if the overall setup is canceled.
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13. The Installation Complete window will appear to indicate success! Choose Check for
Updates If you want the 2020 Commercial Software application to automatically check for
catalog updates in the future.

Installation Complete
The installation of 20-20 Commercial Catalogs™ is complete.
Install Guide Congratulations! The installation of the catalogs you selected for your 20-20
Commercial Software™ applications is complete.
@ Review
@ Install . N B . .
You can begin using these catalogs immediately by starting any of your 20-20
= Finished Commercial Software™ applications.
Thank you!
Click here to view install summary report.
Check for updates published since this version was released
See What's New! DWD: April 2015 [15.4.2301)
11.00 (build 3010) Installed: February 2015 (15.2.2184)

If you select Check for updates, the Software Manager appears rightaway to check if
updates are available on the internet. Follow the instructions, then click Finish. The Software
Manager checks if catalog fixes are available via the internet and downloads them to your
system. For more informationabout the Software Manager, see Check for Software and
Catalog Updates.

14. Click Finish.

15. Click Exit to close the installation menu.

2020 Commercial Software Disc

* Install
+ Network Deployment
+ What's New

* Exit

©2015.2020" Al Rights Reserved Making Spaces for Life™
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Deploying Manufacturer Catalog Installation over a Network

This process copies the 2020 catalog installation files and manufacturer catalogs to a network
drive. Users can then install catalogs from that network location to their computer or access the
catalogs directly from the network location.

To copy to a network location, do the following:

") At any point during the installation, you can click the Cancel button to cancel the
installation. When it is possible to return to the previous screen to change your
selections, you can click on the Back button.

1. Close all applications, including those in the System Tray |« o] & «:11am | (next to the clock
on the Windows taskbar).

2. Insert the first 2020 Commercial Catalog DVD-ROMin the appropriate drive. An installation
menu appears:

2020 Commercial Software Disc

* Install
* Network Deployment
* What's New

* Exit

2015 2020" Al Rights Reserved Making Spaces for Life™

3. Click Network Deployment.

4. Before catalogs are installed, certain files must exist on your computer. If they are not
present, a screen will appear indicating what is required. Click Install.

The setup program will go through some preparatory steps. Simply wait for it to finish.

_Ad| Please wait while Windows configures 20-20 Commercial Catalogs

=
nYy

Windows may require a restart after the prerequisite files are installed. The setup will
resume automatically once the computerrestarts.
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Click L2J to choose a network location where the server deployment should be stored.

i - ™y
| 4/ 20-20 Commercial Catalogs™ Network Deployment LEJ @MJ

Welcome to the 20-20 Commercial Catalogs™ Network Deployment 202O

Allow multiple 20-20 CAP Studio™ or 20-20 Giza Studio™ users to access catalogs from your network.

Install Guide Deploy 20-20 CAP Studio™ or 20-20 Giza Studio™ catalogs to a shared location on
your network.
=« Welcome
Applications Clients will be able to access the catalogs directly from this shared location or
install the catalogs to their own computer. To do this, each client must install 20-20

Catalogs

. - )
Material suppliers Commercial Catalogs™ from the deployed location on the network.
Review

" Select network location to store the server deployment (eg: 5:\2020DATA)
Insta

Finished E]

Select Client Install Location

@ Ask User

() Access Catalogs on the Server

(7 Install Catalogs on User's Computer

i Allow client to install web downloads and updates.
{Only applies if catalogs are installed on the user's computer)

% DVD: April 2015 (15.4.2301) [ b Next ] lﬁfcancel I [9”3“3 ]

The three options for client installation are available for selection in this screen.

e Ask User: Asks the user at the time of client install to choose to install to a local hard
drive or to access the files on the server.

e Access Catalogs on the Server: Requires users to access catalog files on the server.

e Install Catalogs on User’s Computer: Requires users to install files locally (to the hard
drive of the user’s computer).

The checkbox below the three choices determines if a user can install web downloads and
updates. As noted, this only applies if the catalogs are installed locally. For maximum
flexibility, select Ask User and check the box to allow web downloads and updates.

If you are updating or modifying a network deployment from the same computer used in
the previous month, the location will default to the path used the previous month. If you are
updating or modifying a network deployment from acomputer not used previously, this field
will be empty.
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6. Click Next to continue.

In the Select Catalogs window, select the manufacturer catalog(s) for 2020 Cap and 2020
Worksheet.

In the Standard Selection tab, check the manufacturer name. All the catalogs of that
manufacturer will be installed for both 2020 Cap and 2020 Worksheet.

Standard Selection | Advanced Selection |

[®] All Manufacturers (1of 135 Manufactursrs) @
-20 Example Office Furniture (EXP) 0.05 GE ® @
[T 3 (rananay ¢ @

The required disk space for the selected manufacturer is displayed to the right of the
manufacturer name.

Click on the Advanced Selection tab to customize your selections. Note that 2020 Worksheet
catalogs are required for2020 Cap.

For example, if you wish to install all manufacturers for 2020 Worksheet only, click on the
checkbox above the application logo.

Standard Selection | Adwanced Selection

F

O

[E] All Manufacturers (125 o7 135 Llanufactures @ .
[E] 20-20 Example Office Furniture (EXP} 0.05 GE ¥
[E] 38 (MM B le 4]

For example, if you wish to install a specific manufacturer for 2020 Worksheet only, click on
the checkbox under the appropriate application logo.

Standard Selection | Advanced Selection

O m

[B] All Manufacturers i1of 135 [anufacturers: @
P
[E] 20-20 Example Office Furniture (EXP) 0.05 GB F .
1 3m (Maranay ¥ .

2020spaces.com | 24



7. The total required disk space appears in the lower left part of the screen under Space
Requirements.

Space Requirements
(Y

0 1.16 GBE Required
39.43 GB Available

If there is not enough space on the drive(s), the text will appear in RED. If this is the case, you
will have to free up some space before you can continue.

8. Click Next.

9. Inthe Select Material Suppliers window, select desired supplier files. Suppliers are used in
2020 Visual Impression to apply Visual Materials to items. Suppliers are not required for
2020 Visual Impression to function, but do take additional disc space when installed.
Therefore, it may be desirable to only install those that will be useful to you.

Check All'if you wish to install all available supplier files.

"g 20-20 Commercial Catalogs™ Netwerk Deployment =] l=la] = )
|
1 Select Material Suppliers 2020
| Select suppliers of fabrics and other materials for use with 20-20 Visual Impression.
I
1l Install Guide Check the material suppliers to be installed or updated. Unchecked items
fl will be removed if they are currently installed.
! « Welcome
« Applications Al
: < Catalogs Arc-Com (0.2 GB)
= Material Suppliers Burch Fabric Group (0.02 GB)
i Review Camira (0.04 GB)
i Instail DesignTex (0.08 GB)
il Finished Formica (0.01 GB)
I Garrett Leather (0.09 GB)
fl Guilford of Maine (0.08 GB)
i Maharam (0.56 GB)
Mannington (0.02 GB)
i Maver Fabrics (1.18 GB)
" Momentum (0.8 GB)
fl PallasTextiles (0.41GB)
Pionite (0.11 GB)
I Steelcase Select Surfaces (0.4 GB)
i stinson (0.07 GB)
Space Requirements Wilsonart (0.04 GB)
F\
6 0.52 GB Required
39.9 GB Available
% DvD: April 2015 (15.4.2301) [dBack | [ptext | [Recancel | [@Hep |

The required disk space appears in the lower left part of the screen. If there is not enough
space the text will appear in RED.

10. Click Next.
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11. Review the disk space requirements for the installation.

The selection process is now complete. Please review the space requirements
for the installation, and press Begin to start the installation process.

F\
—

0.91 GB Required, 39.9 GB Available

There is enough space on this disk to continue with the install.

If there is not enough space on a specific drive, click Back to change selections or free up
space on the drive.

12. Click Begin or Next.

During the installation, you will see the progress of the current operation and the overall

installation.
(7 ™
4/ 20-20 Commercial Catalogs™ Metwork Deployment Lc:'.l { = | & =
- rt e—
Installing Catalogs 202O
Performing the installation.
Install Guide The installation is in progress. Please switch discs when prompted.

|| @ Welcome Current Operation's Progress

« Applications &

@ Catalogs Copying file: EAALLVALLVALL.cab
|| < Material Suppliers To: FA\Network Install\ClientSetup\ALL\ALL\ALL.cab
I« Review Size: 20,470,279

If you are asked to insert another disk, insert the appropriate one. Theinstallation
automatically detects the disk and continues with the installation.

The time required to copy catalogs depends on your selections and the speedof your
computer.

@ If you click Cancel, all operations performed will be undone. However, any software
installed as pre-requisites will not be removed if the overall setup is canceled.\

13. Review the disk space requirements for the installation.
The selection process is now complete. Please reviewthe space requirements
forthe installation, and press Begin to start the installation process.
- 0
o
-l

- 0.91 GB Required, 9.12 GE Available

There is encugh space on this disk to continue with the install.

If there is not enough space, click Back to change selections or free up space on the drive.
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Click Begin.

During the installation, you will see the progress of the current operation and the overall
installation.

The installation isin progress. Please switch discs when prompted.

Current Operation's Progress

Copying file: EA\DSASniffer msi
To:0:\20200ata\ClientS stup',DSASniffer. msi
Size: 1,082,880

Overall Progress

(ANRNNRNRNNRNRNARNRNRRNRRNARNRNRNN

CAP.DSAServerSetupCopyDiskiFilesActionitem

Step 11 of 20

If you are asked to insert another disc, insert the appropriate one. The installation
automatically detects the disc and continues with the installation.

The time required to copy catalogs depends on your selections and the speed of your
computer.

Congratulations! You have successfully deployed the 2020 Cap installation program and data
to a network location.

Installation Complete
The installation of 20-20 Commercial Catalogs™ is complete.

Install Guide Congratulations! The installation of the catalogs you selected for your 20-20
Commercial Software™ applications is complete.

" Welcome
«” Applications
% Catalogs
«” Material Suppliers F:\Network Install\ClientSetup\setup.exe
4’ Review
w Install
= Finished

Please instruct clients to run:

Thank you!

Click here to view install summary report.

Check for updates published since this version was released

See What's New! -
. . 4 Finish e Hel
1100 buildsot0) OV TG EAsET] l ] L g

The path users can use to access the catalogs is shown in this screen.

Click Finish.
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17. Click Exit to close the installation menu.
2020 Commercial Software Disc

* Install
+ Network Deployment
+ What's New

* Exit

©0015 20207 A8 Rights Reserved Making Spaces for Life™

BEach user must now go to the network location, go into the Clientsetup folder, then run
setup.exe. From this program they will choose whether to install the catalogs on their
computer or access catalogs from the network location. See Installing Manufacturer Catalogs

from a Network (Client Install).
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Installing Manufacturer Catalogs from a Network (ClientInstall)
1. Browse to the network folder where the manufacturer cataloginstallation programs were

installed.

2. Open the ClientSetup folder, then double-click on Setup.exe.

Before catalogs are installed, certain files must exist on your computer. If they are not

present, a screen will appear indicating what is required. Click Install.

The setup program will go through some preparatory steps. Simply wait for it to finish.

Windows may require a restart after the prerequisite files are installed. The setup will
resume automatically once the computerrestarts.

3. Read the contents of the Welcome screen. Scroll or use the pace bown key to view the
remainder of the license agreement.

oos

Welcome to the 20-20 Commercial Catalogs™ Setup

Please review the information below and accept the license agresment.

= = -
2020

Install Guide

= Welcome
Catalog Location
Applications
Catalogs
Material Suppliers
Review
install
Finished

To install catalogs for your 20-20 Commercial Software™ applications, follow
the steps listed in the guide to the left.

Release: April 2015

Release Notes:  We're adding mere Visual Impression data each menth!

First, please review the following license agreement. To proceed to the next
step, press the Accept button.

Software License & Maintenance Agreement
20-20 Technologies Inc., Commercial Software

1. GENERAL SCOPE. This Agreement between 20-20 Technologies Inc.
and the Licensee of "20-20 Commercial Software Products" permits Use
of the Software only in accordance with the terms of this agreement.
A1l 20-20 Commercial Software Products including 20-20 CAP, 20-20
Giza, and other 20-20 products acquired by the Licensee are
collectively referred to here as "20-20 Software." 20-20
Technologies Inc. and its suppliers own all intellectual property in
the 20-20 Software.

2. RIGHTS GRANTED UNDER LICENSE. 20-20 hereby grants to the
Licensee a non-exclusive, nontransferable license to use this 20-20
Seftware Product and accompanying documentation for the tezm of and

according to this Agreement. The license transfers neither title nor _

See What's New!

11.00 (build 9010} SR

April 2015 (15.4.2301) (b Accept | [ cancel | [@ belp

]

4. Click Accept.
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In the Select Catalog Location window, choose from where you want to access catalogs:

e ~
‘-,j 20-20 Commercial Catalogs™ Network Client Setup — EEEES
LI —
| Select Catalog Location 2020
i 20-20 CAP Studio™ can access catalogs on the network or install them locally.
|
| Install Guide Please select where you want to install the catalogs. For assistance in making
i this choice, please contact your network administrator.
|« Welcome
|| = Catalog Location
il Appiications Access Catalogs on the Server
| Catalogs - Touse a central set of catalogs located on your network server, choose this option.
! Material suppliers "~ Mote that when disconnected from the network, your catalogs will be unavailable.
fl Review
install Install Catalogs on this Computer
Finished (@ Touseapersonal set of catalogs located on this computer, choose this option. This is
~ recommended for laptops that are not always connected to the network.
The network administrator has enabled web downloads and updates.
See What's New!
1r00(uldsoo)  Metwork  Aprl2015 (15.4.2201) [ 4 Back ] [ b Hext ] [w‘—‘-’"ﬂ?' ] [ @ reip ]

Access Catalogs on the Server: When you select Access Catalogs on the Server, you will not
be able to select which manufacturers to install. You will have access to all the manufacturer
catalogs and material suppliers selected when the install was deployed to the network. If
you wish to hide certain catalogs, you can do so after the installation by going into 2020 Cap
or 2020 Worksheet, selecting the Tools menu, Preferences, then Content.

Install Catalogs on this Computer: Manufacturer catalog content is installedon your
computer. Recommended for laptops that are not always connected to the network.

Click Next. Click to continue instructions for Access Catalogs on the Server or Install Catalogs
on this Computer.

2020spaces.com | 30



Access Catalogs from the Server

1. Review the disk space requirements for the installation.

———mmn W N
‘;J 20-20 Commercial Catalogs™ Network Client Setup S EIEI)
- —
(1] revin 2020
| Review the space required by the installation.
I
| Install Guide The selection process is now complete. Please review the space requirements
i for the installation, and press Begin to start the installation process.
||« Welcome e
|| < CatalogLocation . .
& Applications 7 ‘

il Applications 0.72 GB Required, 70.22 GB Available
i & Catalogs
f o Material Suppliers There is enough space on this disk to continue with the install.
! = Review

instail

Finished

y | -
mﬁ Network:  April 2015 (15.4.2301) [dBack |[«FBegin | [Kcancel | [@help |

If there is not enough space on a specific drive, click Back to change selections or free up

space on the drive.

2. Click Begin.

During the installation, you will see the progress of the current operation and the overall

installation.

- - .
4 20-20 Commercial Catalogs™ Network Client Setup =] [=8] =]

Performing the installation.

Installing Catalogs 2020

Install Guide The installation is in progress. Please switch discs when prompted.

« Welcome Current Operation's Progress

+ Catalog Lacation I

«” Applications

& Catalogs

+” Material Suppliers

« Review

= Install Overall Progress

Finished
Installing data files for 20-20 CAP Studio™
Step 3 of 11

See What's New!| . .
1100pbuildsoln)  MEwere  Aprl 2015(15.4.2301) & @ Help

The time required to install catalogs depends on your selections and the speedof your

computer.
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Congratulations! You have successfully installed 2020 Commercial catalogs.

-

-4} 20-20 Commercial Catalogs™ Network Client Setup (=] =] = ]
Installation Complete 202O
The installation of 20-20 Commercial Catalogs™ is complete.
Install Guide Congratulations! The installation of the catalogs you selected for your 20-20
Commercial Software™ applications is complete.
@ Welcome
& Catalog Location You can begin using these catalogs immediately by starting any of your 20-20
W A ! Commercial Software™ applications.
o Cata
« Materia
< Review Thank you!
« Install
= Finished
Click here to view install summary report.
Check for updates published since this version was released
. | —
% Metwork:  April 2015 (15.4.2301) [VF'"'S" ] [_0 Help ]

Click Finish.

@ Inthe future, when you restart your computer, 2020 Cap will check if an updated
version of 2020 Commercial Catalogs is available on your network. If updates exist, you
will see the following message window:

2 20-20 Network Deployment - Catalog Update Avail... |g|

20-20 Update has detected an updated version of the 20-20 Catalogs
available on your netwaork,

To update vour computer's catalogs now, click Update,

To skip the update For now, click Skip, and you will be reminded to update
the next time you start wour computer,

20204 (] [
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Install Catalogs on This Computer

1. Check the 2020 Commercial software for which you want to install catalogs.

@ ——— ) N
Jj 20-20 Commercial Catalogs™ Network Client Setup (=] =[] = ]
e
| Select Applications 2020
| Which 20-20 Commercial Software™ applications do you use?
|
i Install Guide Please select which 20-20 Commercial Software™ applications to install catalogs
| for. To specify a custom location, choose Customize Locations.
|| «” Welcome R
)
|| «” CatalogLocation & Worksheet catalogs are required for all other 20-20
| 2 s e @ SWORKSHEET Smmsaini:
| Cotalogs
I :mr-ena]s‘uppﬁem O e CAP CAP Studic graphics are required for all other 20-20
I eview o Commercial applications
nstal £STUDIO
Finished G‘ZA
LSTUDIO
g 1
i:;‘;:;,l;:m Network:  April 2015 [15.4.2301) [ 4 Back ] I b Next ] [ ¥ cancel ] [ @ Help ]

The installation detects any 2020 software that is installed on your computer and
automatically checks the appropriate applications.

Click Customize Locations to change the folder where catalogs will be installed.

Customize Locations s i s

(=]

Specify the location for each selected application below:

20-20 Worksheet™ and 20-20 CAP Studio™

C:\ProgramData\20200ata\CAP

Note: Worksheet and CAP share a commaon location

-]

o

” Cancel l

In the Customize Locations window, click L=_Junder the application name to change the
folder where catalogs will be installed. Navigate to the desired location then click OK.

2. Click Next.
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3.

In the Select Catalogs window you will select the manufacturer catalog(s) for Cap and
Worksheet. Note that the manufacturers displayed are only those that were selected to be
installed to the server.

In the Standard Selection tab, check the manufacturer name. All the catalogs of that
manufacturer will be installed for both 2020 Cap and 2020 Worksheet.

Standard Selection | Advanced Selection|

[E] All Manufacturers (10135 Lanufacturers @
-20 Example Office Furniture (EXP) 0.05 GB ® @
[T 30 (hananay 9 @

The required disk space for the selected manufacturer is displayed to the right of the
manufacturer name.

Click the Advanced Selection tab to customize your selections. Note that 2020 Worksheet
catalogs are required for 2020 Cap.

For example, if you wish to install all manufacturer catalogs for 2020 Worksheet only, click
above the logo for the 2020 Worksheet application:

Standard Selection | &dvanced Selection

F o Y

[

[®] Al Manufacturers 1135 of 135 [anufacturars @ -
[E] 20-20 Example Office Furniture (EXP} 0.05 GE ¥l
[E] 30 {rananay Ble 4]

For example, if you wish to install a specific manufacturer catalog for 2020 Worksheet only,
click on the checkbox under the appropriate application logo

Standard Selection | Advanced Selection

0O m

[E] All Manufacturers (1 of 155 Manuiaciurers @
o
[E] 20-20 Example Office Furniture (EXF) 0,05 GE 1 .
1 30 (raranay O L
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The total required disk space appears in the lower left part of the screen under Space

Requirements.

Space Requirements

— c:y
. 1.16 GEB Required
39.43 GB Available

If there is not enough space on the drive(s), the text will appear in RED. If this is the case, you

will have to free up some space before you can continue

Click Next.

In the Select Material Suppliers window, select desired supplier files. Suppliers are used in
2020 Visual Impression to apply Visual Materials to items. Suppliers are not required for
2020 Visual Impression to function, but do take additional disc space when installed.
Therefore, it may be desirable to only install those that will be useful to you.

Check All if you wish to install all available supplier files.

ERCIEIS

-
| & 20-20 Commercial Catalogs™ Network Depl nt
o pCme

Garrett Leather (0.09 GB)
Guilford of Maine (0.08 GB)
Maharam (0.56 GB)
Mannington (0.02 GB)
Mayer Fabrics (1.18 GB)
Momentum (0.8 GB)
PallasTextiles (0.41GB)
Pionite (0.11 GB)

I Steelcase Select Surfaces (0.4 GB)
Stinson (0.07 GB)
Wilsonart (0.04 GB)

|
l Select Material Suppliers 2020
| Select suppliers of fabrics and other materials for use with 20-20 Visual Impression.
I
i Install Guide Check the material suppliers to be installed or updated. Unchecked items
| will be removed if they are currently installed.
! 4 Welcome
«” Applications All
: « Catalogs Arc-Com (0.2 GB)
= Material Suppliers Burch Fabric Group (0.02 GB)
i Review Camira (0.04 GB)
i install DesignTex (0.08 GB)
il Finished Formica (0.01 GB)
i
I
il
1"
|

Space Requirements

- F:\
0 0.52 GB Required
39.9 GB Available

5&“7;;::::9:3;' v April 2015 (15.4.2301) [dBack ][ bnet | [Rcancel | [@tein |

The required disk space appears in the lower left part of the screen. If there is not enough

space the text will appear in RED.

Click Next.
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7.

Review the disk space requirements for the installation.

The selection process is now complete. Please review the space requirements
for the installation, and press Begin to start the installation process.

F\
e

0.91 GB Required, 39.9 GB Available

There is enough space on this disk to continue with the install.

If there is not enough space on a specific drive, click Back to change selections or free up
space on the drive.

Click Begin or Next.

During the installation, you will see the progress of the current operation and the overall
installation.

- - — -
Jj 20-20 Commercial Catalogs™ Network Client Setup =] [=[e] = ]

nstalling Catalogs 2020

Performing the installation.

Install Guide The installation is in progress. Please switch discs when prompted.
« Welcome Current Operation's Progress
o ralos tocation L
«” Applications
& Catalogs
« Material Suppliers
4 Raview
= Install Overall Progress

Finished

Installing data files for 20-20 CAP Studio™

Step 3of 11

If you are asked to insert another disc, insert the appropriate one. The installation
automatically detects the disc and continues with the installation.

The time required to install catalogs depends on your selections and the speed of your
computer.

)

If you click Cancel, all operations performed will be undone. However, if the setup
cleaned up 2020 Cap and 2020 Worksheet catalogs, these will not be returned;you will
need to re-install the content from the previous disk set. Also, any software installed as
pre-requisites will not be removed if the overall setup is canceled.
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Congratulations! You have successfully installed content to the local hard drive.

- .
4/ 20-20 Commercial Catalogs™ Network Client Setup [e] [=]=] = ]

Installation Complete 202O

The installation of 20-20 Commercial Catalogs™ is complete.

Install Guide Congratulations! The installation of the catalogs you selected for your 20-20
Commercial Software™ applications is complete.
W Welcome
+ Catalog Location You can begin using these catalogs immediately by starting any of your 20-20
¥ A E Commercial Software™ applications.
o Cata
" Materia
. Thank !

4 Review ankyou

BT

Choose Check for updates if you want the 2020 Commercial Software application to
automatically check for catalog updates in the future. (if this was enabled during the server
deployment).

Click Finish.

If you chose Check for updates, the Software Manager appears to verify if updates are
available on the internet. Follow the instructions then click Finish when done. The Software
Manager checks if security patches areavailable via the Internet and downloads them to
your system. For more information about the Software Manager, see Check for Software
and Catalog Updates.

Note that this is not the same as updating your 2020 catalogs to anewer version (see note
below).

@ In the future, when you restart your computer, Cap Updates will check if an updated
version of 20- 20 Catalogs is available on your network. If updates exist, you will see this
message box.

& 20-20 Network Deployment - Catalog Update Avail... b_(

20-20 Update has detected an updated version of the 20-20 Catalogs
available on wour netwark,

To update your computer's catalogs now, chck Update.

To skip the update For now, click Skip, and you wil be reminded to update
the next time you skart your computer,

Update ]I Skip |
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Update, Modify or Remove Catalogs

Once you have installed the 2020 Commercial Catalogs, you may want to add or remove
catalogs, or update catalogs to a newer version.

To maintain catalogs that are already installed, do the following:

1. Launch the Catalog Maintenance tools. Depending on the type of installation you have, you
will find these tools in the following places:

e Local Installation: Insert Disc 1 and select Install. Or, from your Windows taskbar, click
Start, All Programs, 2020 Technologies, Catalog Maintenance.

e Network Deployment: Insert Disc 1 and select Network Deployment.

e Client Install: Go into the network location where the catalog installation was deployed,
open the Clientsetup folder, thenrun setup.exe.

Note that the screens displayed and options available on each screenvary, depending on which

type of install you are maintaining.

2. Inthe Welcome screen, select Express Update, Remove, Alternate Manufacturer or run
Diagnostics:

.
r’d 20-20 Commercial Catalogs™ Setup _— - -[EJ @MJ

I =
. Welcome to the 20-20 Commercial Catalogs™ Setup 2020

Aversion of 20-20 Commercial Catalogs™ is already installed on your system.

|| 20-20 Commercial Catalogs™ are already installed on the system. Please select what type of maintenance
|| to perform onthe installation.

Express Update

Update all installed catalogs to their latest versions. This is recommended to quickly

update the system when a new version of 20-20 Commercial Catalogs™ is released each

month.

+ If new catalogs are added to a selected manufacturer, they will be installed as part of
this update

+ If new manufacturers are added and you have previously installed all manufacturers,
they will be installed as part of this update

I Modify which urers’ arei

This is recommended when catalogs need to be added or removed from the system during
an update. You will see all of the selection screens shown during your first install and
can make changes as needed.

Remove

Completely remove all of the installed catalogs from the system.

Alternate | Setup an Alternate Manufacturer for use - X Browse a previous monthly disc, repair
Manufacturer | in 20-20 Worksheet™ for legacy pricing. 13ENOSHCS | 544 troubleshoot problems.

See What's New! DVD: April 2015 (15.4.2201) Next Cancel Hel
11.00 (build 9010) Installed: February 2015 (15.2.2184) [ > ] lw = I [e — ]

Express Update: Update the installed catalogs with a newer version. If the installed
manufacturer has added catalogs, they will be included in your installation. Click for more
instructions >>
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Remove: Delete all of the installed catalogs on your system. Click for more instructions >>

Alternate Manufacturer: Choose to copy older versions of catalogs before updating to a
newer version. This will allow you to use older catalogs side-by-side with updated catalogs.
Click for more instructions >>

Diagnostics: Repair and troubleshoot problems with the catalog installation. Select this only
when directed by a 2020 Commercial Support representative.
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Installing Express Updates

The Express Update option installs newer versions of catalogs already in your system. If the
installed manufacturer has added catalogs, they will be included in your installation.

There are 2 options for Express Updates:

e Standard Express Update: Use when you wish to quickly update catalogs with the
monthly release of 2020 Commercial Catalogs.

e Modified Update: Use when you wish to remove catalogs or add catalogs that you did
not select at the time of the initial installation. At the same time, the installation will
update the catalogs in your system with the release as provided on the monthly disc set.
Note: The program detects whether the catalogs installed onyour system are of the
same month. If they are, you will NOT see thisoption.
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Standard Express Update

Use when you wish to quickly update catalogs with the monthly release of 2020 Commercial
Catalogs. Do not check Modify to run the Express Update.

If you do not check Modify, perform the following steps:

In the Welcome screen, select Express Update.:

Ia ~
|4/ 20-20 Commercial Catalogs™ Setup — - - EJ E@il

I
l Welcome to the 20-20 Commercial Catalogs™ Setup 2020

Aversion of 20-20 Commercial Catalogs™ is already installed on your system.

i| 20-20 Commercial Catalogs™ are already installed on the system. Please select what type of maintenance
|| to perform onthe installation.

Express Update

Update all installed catalogs to their latest versions. This is recommended to quickly
update the system when a new version of 20-20 Commercial Catalogs™ is released each
month.

+ If new catalogs are added to a selected manufacturer, they will be installed as part of
this update

+ If new manufacturers are added and you have previously installed all manufacturers,
they will be installed as part of this update

i [7] Modify which facturers' logs are i

This is recommended when catalogs need to be added or removed from the system during
an update. You will see all of the selection screens shown during your first install and
can make changes as needed.

Remove

Completely remove all of the installed catalogs from the system.

Alternate | Setup an Alternate Manufacturer for use - X Browse a previous monthly disc, repair
Manufacturer | in 20-20 Worksheet™ for legacy pricing. 13EN0SHCS | -1 troubleshoot problems.

See What's New!  pv: April 2015 (15.4.2301) [P net | [Rcancel | [ @relp |
11.00 (build9010)  Installed: February 2015 (15.2.2184)

Click Next.

Review the disk space requirements for the installation

Review the space required by the installation.

Install Guide The selection process is now complete. Please review the space requirements I

for the installation, and press Begin to start the installation process.

= Review
install

Finished w

There is enough space on this disk to continue with the install.

o\

0.02 GB Required, 70.54 GB Available

If there is not enough space on a specific drive, click Back to change selections or free up
space on the drive.

Click Begin.

During installation, you will see the progress of the current operation and the overall
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installation.

The installation is in progress. Please switch discs when prompted.

Current Operation's Progress

Installing file: Automation Palettes.mdb
To: C\ProgramData\2020Data\CAPY
Size: 266,240 bytes

Overall Progress

Updating data files for 20-20 CAP Studio™

Step 2 of 16

If you are asked to insert another disc, insert the appropriate one. Theinstallation
automatically detects the disc and continues with theinstallation.

The time required to install catalogs depends on your selections and the speed of your
computer.

Congratulations! You have successfully installed 2020 Commercial catalogs.

. ial G s = e |
Installation Complete 2020
The installation of 20-20 Commercial Catalogs™ is complete.
Install Guide Congratulations! The installation of the catalogs you selected for your 20-20
Commercial Software™ applications is complete.
«” Review
« Install . - . . 5
You can begin using these catalogs immediately by starting any of your 20-20
= Finished Commercial Software™ applications.
Thank you!
Click here to view install summary report.
Check for updates published since this version was released
See What's New!  pvp: April 2015 [15.4.2301) @ Help
11.00(build9010) Installed: February 2015 (15.2.2184)

Choose Check for updates if you want the 2020 Commercial Software application to
automatically check for catalog updates in the future.

If you selected Check for updates, the Software Manager appears to verify if updates are
available on the internet. Follow the instructions, then click Finish when done. The Software
Manager checks if catalog fixes areavailable via the Internet and downloads them to your
system. For more informationabout the Software Manager, see Check for Software and

Catalog Updates.
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Modified Update

Use when you wish to remove catalogs or add catalogs that you did not select at the time of the
initial installation. At the same time, the installation will update the catalogs in your system with
the release as provided on the monthly disc set. If the manufacturer has added catalogs, they
will be included in this installation process.

Note: The program detects whether the catalogs installed onyour system are of the same
month. If they are, you will NOT see thisoption.

In the Welcome window, check Modify which manufacturers’ catalogs are installed. When
you do this, the Express Update option changes to Update, as shown in the following figure:

Update

Update all installed catalogs to their latest versions. This is recommended to quickly

update the system when a new version of 20-20 Commercial Catalogs™ is released each

month.

» If new catalogs are added to a selected manufacturer, they will be installed as part of
this update

* If new manufacturers are added and you have previously installed all manufacturers,
they will be installed as part of this update

Modify which manufacturers' catalogs are installed

This is recommended when catalogs need to be added or removed from the system during
an update. You will see all of the selection screens shown during your first install and
can make changes as needed.

Note: The program detects if the catalogs you have installed onyour system are of the same
month. If they are, Modify will be an option by itself and you will not see the Update option,
as shown in the figure below:

20-20 Commercial Catalogs™ are already installed on the system. Please select what type of maintenance
to perform onthe installation.

Modify

IMake changes to the selections made during your first install, including which
applications to install data for, which manufactuers to install catalogs for, and which
features to enable.

Remove

Completely remove all of the installed catalogs from the system.

Click Next to continue with the installation.
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If you are modifying a desktop install, check the 2020 Commercial Software applications for
which you want to install catalogs as shown in the following figure. Note that 2020 Worksheet
catalogs are required for all 2020 Commercial Software applications.

Please select which 20-20 Commercial Software™ applications to install catalogs
for. To specify a custom location, choose Customize Locations,

0
:-"I Worksheeat catalogs are required forall other 20-20
I:‘ f)WORKSH E ET Commercial applications
3]

- SCAP
°STUDIO

[ Customize Locations... J

In the Customize Locations dialog, click C-Junder the application name to change the folder
where catalogs will be installed. Navigate to the desired location then click OK.

Customize LOCALIONS. e i S —— [=]

Specify the location for each selected application below:

20-20 Worksheet™ and 20-20 CAP Studio™

C:\ProgramData\2020Data \CAP E]

|
Note: Worksheet and CAP share 3 common location
s

If you are modifying a network deployment or client install, then in the Select Catalogs window,
click on the Standard Selection tab and check the manufacturer name you wish to alter. All
catalogs for the selected manufacturer will be installed for both 2020 Cap and 2020 Worksheet.

Standard Selection | dvanced Selectinn|

[®] All Manufacturers (1 of135 Manufacturars) @ )
-20 Example Office Furniture (EXP) 0.05 GE [ ]
[ 3 (raran) @ @9

The required disk space for the selected manufacturer is displayed to the right of the
manufacturer name.

If you wish to customize your selections, click the Advanced Selection tab. Note that 2020
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Worksheet catalogs are required for 2020 Cap.

For example, if you wish to install all manufacturer catalogs for 2020 Worksheet only, click on
the checkbox above the application logo.

Standard Selection | Advanced Selection

[®] All Manufacturers (135 of 135 Manufacturars)

[E] 20-20 Example Office Furniture (EXF) 0.05 GR

oo 80
BE)

& E

[E] 31 traran) S

For example, if you wish to install one specific manufacturer’s catalog for 2020 Worksheet only,
click on the checkbox under the application logo.

Standard Selection | &dwanced Selection

O Mm
|E| All Manufacturers (1of 135 Manufacturars) @
£~
[E] 20-20 Example Office Furniture (EXP) 0.05 GB ¥ |
[ 3ma (rananay [l

The total required disk space appears in the lower left part of the screen under Space
Requirements.

Space Requirements
cy

6 1.16 GE Required
39.43 GB Availakle

If there is not enough space on the drive(s), the text will appear in RED. In this case, you will need
to free up some space before you can continue.

3. Click Next to continue with the installation.
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In the Select Material Suppliers window, select desired supplier files. Suppliers are used in
2020 Visual Impression to apply Visual Materials to items. Suppliers are not required for
2020 Visual Impression to function, but do take additional disc space when installed.
Therefore, it may be desirable to only install those that will be useful to you.

Check All'if you wish to install all available supplier files.

- - o
| 47 20-20 Commercial Catalogs™ Netwerk Deployment [l l=la] = ]
||
| Select Material Suppliers 2020
| Select suppliers of fabrics and other materials for use with 20-20 Visual Impression.
I
i ecl e material su iers to be installed or upcated. Unchecked items
i Install Guide Check the material suppliers to be installed or updated. Unchecked it
wil e removed I ey are currently installed.
fl ill b d if th tly installed
« Welcome
fl
« Applications Al
|
| < Catalogs Arc-Com (0.2 GB)
aterial Suppliers "] Burch Fabric Group (0.02 GB
= Material Suppli =l h Fabi ( )
i Review Camira (0.04 GE)
i Install DesignTex (0.08 GB)
il Finished Formica (0.01 GB)
fl Garrett Leather (0.09 GB)
fl Guilford of Maine (0.08 GB)
i Maharam (0.56GB)
Mannington (0.02 GB)
i Mayer Fabrics (1.18 GB)
" Momentum (0.8 GB)
1 PallasTextiles (0.41GB)
Pionite (0.11 GB)
I Steelcase Select Surfaces (0.4 GB)
s i Stinson (0.07 GB)
pace Requirements Wilsonart (0.04 GB)
A\
6 0.52 GB Required
39.9 GB Available
See What's New!
by DVB Apriaois(1542300) [4Back | [P et | [Hcancel | [@Helo |

The required disk space appears in the lower left part of the screen. If there is not enough

space the text will appear in RED.
Click Next.

Review the disk space requirements for the installation.

The selection process is now complete. Please review the space requirements
for the installation, and press Begin to start the installation process.

F:\
B R e ——

0.91 GB Required, 39.9 GB Available

There is enough space on this disk to continue with the install.

If there is not enough space on a specific drive, click Back to change selections or free up

space on the drive.

2020spaces.com | 46



Click Begin or Next.

During the installation, you will see the progress of the current operation and the overall

installation.

p —
4 20-20 Commercial Catalogs™ Network Client Setup

EEEIREE)

Installing Catalogs

Performing the installation.

2020

Install Guide The installation is in progress. Please switch discs when prompted.

@ Welcome Current Operation's Progress
7 cotaloR tocation L
& Applications
& Catalogs
& Material Suppliers
4 Review
= Install Overall Progress

Finished

Installing data files for 20-20 CAP Studio™

Step 3of 11

If you are asked to insert another disc, insert the appropriate one. Theinstallation

automatically detects the disc and continues with theinstallation.

The time required to install catalogs depends on your selections and the speedof your

computer.
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Creating an Alternate Manufacturer

By creating an alternate manufacturer before doing an update, you will be able to use older
catalogs side-by-side with updated catalogs.

1. Click the Alternate Manufacturer button on the lower left portion of the Welcome screen.
Setup an Alternate Manufacturer for use
Manufacturer | in 20-20 Worksheet™ for legacy pricing

2. Click Next.

iw Alternate Manufacmﬁrs&-“_-_@
Create an Alternate Manufacturer 2020

Create an Alternate Manufacturer for use in 20-20 Worksheet™.

| This wizard will help you create an Alternate Manufacturer for 20-20 Worksheet™.

Creating an Alternate Manufacturer will allow you to easily use older catalogs side by
side with up-to-date catalogs for a manufacturer.

For example, if you currently have October catalogs for a manufacturer but you need
to access products from May, create an Alternate Manufacturer for the May catalogs.

You will then be able to browse them in Worksheet just like the up-to-date catalogs.

Click the Mext button below to begin.

[ I Next ] GCancel I [oHeIp
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3.

In the Select a Manufacturer window, you will see a list of manufacturers, the current
version installed, and the version on the disc.

Select a Manufacturer

Select @ manufacturer's data to use.

A 20-20 Commercial Catalogs™ disc from April 2015 was selected. If this is not the disc you
want to use, insert the correct disc and click the Find DVD button below; or, Browse to a copy
of a 20-20 Commercial Catalogs™ disc stored in a local or network folder.

Note: Worksheet catalogs are always on disc 1.

Disc 1 of release April 2015

GM

o

Next, select the manufacturer you want to use.

Manufacturer Installed Version Version on Disc e
14.11.2087 15.3.2270 I

2/90 Signs (290) 1522241

20-20 Enriched Data Demo (DMO) 14.11.2087 14.11.2087

20-20 Bxample Catalog (EXF) 12.3.837 12.3.837

3M (MMM 12.4.859

9 To 5 Seating (325) 1522179

ABCO (ABC) 15.4.2301

ADI - At Design Intemational (ADA) 14.9.1944 i

[ 4 Back ] [ b Next ] IWCan:el ] [ oHelp I

If you wish to change the disc from which you want to install, insert the disc then click Find

DVD, or click Browse to install from a different drive.

Select the manufacturer and click Next.

In the Describe Alternate Manufacturer Window, type in a three-character Alternate
Manufacturer code and enter a description for the Alternate Manufacturer. Note that the
system automatically enters defaults in these fields. By default, an Alternate Manufacturer

code is entered for you.

Enter information to describe the Alternate Manufacturer.

First, choose a unigue three character Alternate Manufacturer code. When you insert
a product into a Worksheet from catalog belonging to this new manufacturer, this
code will be displayed in the Alt Mfg column.

Alternate Manufacturer Code

Second, choose a description for this Alternate Manufacturer. We recommend that
you include something in the description to uniquely identify it by, such as a date.

Description
20-20 Enriched Data Demo (April 2015)

Finally, click the Begin button below to create this Alternate Manufacturer.

[ 4 Back ] [wﬂegin ] [w(‘.ancel ] [oHeIp ]
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6. Click Begin.

During the Alternate Manufacturer creation, you will see the progress of the current
operation and the overall installation.
i;j AIlemmManufacmrerw EI RS

Creating Alternate Manufacturer 2020

Current Operation's Progress

Overall Progress

Creating Alternate Manufacturer.

| (Ko ] (@0 ] |

Note: If you click Cancel, all operations performed will be undone.

7. Click Finish.

— 2020

Your Alternate Manufacturer has been created!

The Alternate Manufacturer configuration is complete.

You can now use this Alternate Manufacturer in 20-20 Worksheet™, When you insert
a product from these catalogs, the MFG column will show the original Manufacturer
code, while the Alt Mfg column will show the Alternate Manufacturer code you
configured.

Note: The Alt Mfg column may be turned off by default in 20-20 Worksheet™ and can
be enabled using Customize Columns.

You can now use this Alternate Manufacturer in 2020 Worksheet.

When you insert a product from an Alternate Manufacturer catalog, the MFG column will show
the original manufacturer code and the Alt MFG column will show the Alternate Manufacturer
code you just created.
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Remove Catalogs
This option deletes all of the catalogs on your system installed by the setup from a monthly disk
set or from web downloads. If you want to delete only certain catalogs, see Modified Update.

1. Select Remove on the Welcome window.

20-20 Commercial Catalogs™ are already installed onthe system. Please select what type of maintenance
to perform onthe installation.

Modify

IMake changes to the selections made during your firstinstall, including which
applications to install data for, which manufactuers to install catalogs for, and which
features to enable.

Remove

Completely remove all of the installed catalogs from the system.

2. Click Next.
3. In the Review window, click Remove to proceed. Note that ALL catalogs will be removed.

During catalog removal you will see the progress of the current operation and the overall
uninstall.
The removal isin progress.

Current Operation's Progress

(T l

Overall Progress

(T

Removing common data files for all applications

Step 3 of 15

4. When removal has been completed, an Uninstall Complete window appears. Click Finish.
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Check for Software and Catalog Updates

When you install 2020 Giza, 2020 Cap and/or 2020 Worksheetfrom the 2020 Commercial
Software DVD, Software Manager is alsoautomatically installed. Software Manager keeps your
programs up-to-date with the latest software updates, catalog updates, security patches,

software improvements, and important messages.

When an update is available, you can view the updates for your system, view update
descriptions and download and install updates.

Check for Updates

To check for updates, do the following:

1. Select Check for Updates from the Help menu in 2020 Cap, 2020 Giza, or 2020 Worksheet
OR click on Start, (All) Programs, 2020 Technologies, Check for Software Updates.

2. Inthe Software Manager window, click Next.

=y Software Manager

Available Software Updates
The Following updates are available on the internet.

The Software Manager is searching for any awailable updates For wour application.

3. Select 2020 Commercial Software or 2020 Commercial Catalogs from the Select by Product
dropdown list.

=]
) Software Manager
20 204
TECHND[OG\ESIE Updates New updates & messages
Restore hidden updates
20-20 Commercial Catalogs
[The Software Manager did not find any available updates for this product.
updates -- (0)
Critical — {0)
Important — (0)
Messages - (0)
Critical — (0)
Tmportant - (0)
Items selected: 0
Close
Download size (total): 0 KB -
Copyri 2001- jision Europe Ltd. , jision C tion. | Terms of Use | Privacy Statement @) Help
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4. Check the update to install and click Install.

The Update Service will download and install the update on your system. You can also
choose to download the update and install it later.

Restore hidden updates
1. Inthe Updates view, click Restore Hidden Updates. If you previously selected an update and
clicked don’t show this update again, it will appear.

Software Manager -

Updates about

-
{fEeimoloaies L Updates | New updates & messages
| Restore hidden updates

2. Select the update you wish to restore.

3. Click Restore.

2020spaces.com | 53



Frequently Asked Questions

Here are answers to questions frequently asked by users who install 2020 Commercial software

and catalogs:
What do | need to do after aborting a catalog installation?

When you abort an installation, the setup undoes all performedoperations. However, any
software installed as pre-requisites will not be removed if the overall setup is canceled.

What is the difference between getting catalog updates from the Internet (via Software
Manager) and updates from the DVD set?

Every month, 2020 sends you a DVD set which contains new catalog versions. You need to install
this version to update your catalogs.

However, sometimes after sending the monthly DVD set we discover issuesin some catalogs
which need to be corrected. The Software Manager checks if patches are available via the
Internet and downloads them to yoursystem.
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