
Fusion Training

Expert training from our professionals.  

Maximize your investment in 2020 software by 

becoming a more knowledgeable and efficient user. 

Train in a classroom or choose virtual instructor-led 

classes. We also offer onsite training at your location.

2020spaces.com/uktraining



1-Day Classroom Training
Classroom training gets you out of the office, away from 

your phone and allows you to concentrate in a dedicated 

learning environment. 2020 will provide the facility, 

computers with the software installed, electronic manuals 

and our professional trainer. We offer bronze, silver and gold 

courses depending on your educational level.

Pricing is £300 for the 1-day session. 

Class size limited to six students.

Training

Benefits
Live
All classroom courses are live and instructor led 
with no more than six students in each course. 
They are comprehensive, covering a variety of 
topics.

Intensive 
One day of dedicated, continuous software 
training.

Focused
Students are at a dedicated site/location for a 
specified period with minimal distractions.

Comprehensive
The complete set of course topics are covered 
in a preplanned, organized fashion to maximize 
learning over a limited time.

Custom
Onsite training courses may be adapted to 
specific needs and business processes.

Personal
In-person interaction promotes closer attention 
to individual student needs.

View the training schedule at  
2020spaces.com/uktraining

Who should attend which training course? 

Bronze Course
• New users with little or no 

knowledge of 2020 Fusion

• Must have experience using a 

mouse and keyboard

• Must have basic MS Windows 10 

knowledge

• Must have basic understanding of 

kitchens or bathrooms

Silver Course
• Users who have some experience 

or have attended the 2020 Fusion 

Bronze course

• Must be able to put together basic 

room layouts unassisted

• Must be able to select and change 

styles and colours

• Must be familiar with plan, 

elevation and perspective view

• Must be familiar with the use of 

auto features, auto lighting and 

auto graphics

Gold Course
• For experienced designers who 

want to create better quality 

images and reduce the time taken 

to complete a design

• Must be fully familiar with the 

basic functionality of 2020 Fusion

• Ideally, will have already attended 

the Bronze and Silver courses



Onsite Customized Training
Onsite training is held at your facility and you will work 

with a professional trainer to customize the class agenda 

to fit the specific needs of your students. We would like 

to see this set up in a typical classroom style. It is highly 

recommended to provide a computer for each student, an 

overhead projector or large tv for the trainer to connect to.  

Pricing is £650 per day session plus trainer’s travel 

expenses. 

Class size limited to six students.

Onsite training is available on request. Please contact our 

training team for a quote: uktraining@2020spaces.com

1:1 Online Training
Sign up for one or more of our 3 hour, instructor-led, virtual 

classes to maximize your investment in 2020 software. 

All virtual classes are hands-on. We recommend that 

you already have 2020 software installed, can connect 

with high-speed internet, use a headset or speakerphone 

for the teleconference and sit in a quiet area to avoid 

distractions.

Pricing is £150 for 3 hours.

1:1 Online training is available on request. Please  

contact our training team to schedule a training session:  

uktraining@2020spaces.com

2020 Cloud
2020 Cloud is a new and innovative way to access catalog content in 2020 Fusion! Gone are 

the days of manually installing catalogs. Just start up 2020 Fusion and get immediate access to 

hundreds of items directly from your application’s interface. All cloud items are guaranteed to be 

up-to-date and are certified to work with your software.

Learn more at 2020spaces.com/2020-cloud

2O2O Cloud
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Customer Cancellation Policy
Classroom Training: Cancellation requests received 32 days before class begins will not incur any charges.

Virtual Training: Cancellation requests received 7 days before class begins will not incur any charges.

Cancellations do not become effective until 2020 receives written notification. Please send requests to  

uktraining@2020spaces.com. Substitutes are welcome at any time. Please provide written notification to  

uktraining@2020spaces.com. 

2020 Cancellation Policy
Classroom Training: 2020 reserves the right to cancel classes if the minimum registration requirement 

of 4 attendees is not met. We reserve the right to cancel classes 7 days before class begins. We suggest 

consulting with our office before booking non-refundable travel & accomodation. 2020 will not be responsible 

for any costs incurred, including travel charges.

Course Fees
Course fees can be paid by credit card. Payment needs to be received before the course commences

Classroom Training: Course fees include tuition and electronic training manuals. Complimentary cold drinks, 

coffee and tea are provided throughout the day. Please note: lunch is included.

Training Documentation
All training manuals are the proprietary and copyrighted material of 20-20 Technologies Ltd.  

You are expressively prohibited from publishing, reproducing or transmitting training materials, in whole or in  

part by electronic, photocopy or mechanical means without the written permission of 20-20 Technologies Ltd.

Travel Arrangements 
Classroom Training: All travel arrangements are the responsibility of the registrant. 

Onsite Training: Trainer’s travel expenses are are calculated before the training day and payable before training 

takes place.

Terms & Conditions


