2020 Making Spaces for Life™

2020 Company Confidential



2020 Insight v11
Highlights

2020 Company Confidential 2020
|



The connected factory.




User Interface
Enhancements

2020 Company Confidential 2020
|



User Interface | Forms and Options
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Overview

* The service management module is intended
to support the management of product
installations and other activities (warranty
calls, etc.) at the customers’ site including
scheduling of resources — professionals &
equipment

* Job site management
* Installation project management
* Shared calendars
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Service Management | Orders and
Jobs

Orders - 2020 Insight
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Service Management | Scheduling

Forms

Service Order Scheduling - 2020 Insight
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Today

* Maximizing inventory throughput, increasing productivity
and improving accuracy are key goals for manufacturing
operations. Through the deployment of industrial mobility
solutions, manufacturing organizations can dramatically
reduce unplanned downtime and enhance worker
productivity.

* Customers expect unprecedented responsiveness and
information— and not only for the sales team. Field service
technicians are providing valuable touch points for your
brand, but without the right information on a mobile
device, they provide a lag in responding to customer
requests.
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2020 Insight Mobility Overview

* Field Sales
* Customer contact data / GPS map location
* Order/Sales history and/or status
* View by Sales Representatives

* Field Service

* View/upload orders, documents, photos, drawings
* Initiate replacement part orders and/or RMA’s
* Confirm delivery

* Calendar scheduling tool

* Business Intelligence

* Create dashboards and/or KPI charts and view on your mobile device
for real-time intelligence

Available for Android and iOS 2020
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Panel Saw Optimization

* Integrated solution for panel saw optimization

* True Headcut

* A true headcut pattern allows increased pattern
complexity by separating the raw material into
two smaller panels on the first cut

* Remnant management incorporated into 2020
Insight data — taking partially consumed
material and putting back in inventory for
future use
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Business Intelligence Enhancements

Orders (Today)

5

¥ 55%
vs 11 (YoY)

Standard intelligence examples included:
* Revenue by quarter vs. target

* Sales over time (Q/Q)

e Sales by employee

* Orders over time (Q/Q last fiscal)

e Sales by territory

Revenue (Month to date) m -

$47,971

P 62%
vs $29,617 (Prior)

New dashboard components

Pivot Grids

Gauges

KP1/Metric data
Additional chart types
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Bl Metrics Dashboard Example
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Additional Functionality

* Updated system action tree templates to allow for architectural submittal
drawings to go through the product review, edit and acceptance.
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Additional Functionality

Ability to drag & drop attachments, into the 2020 Insight
attachment tabs, from external sources

New system action that allows, when you re-roll (value)
standard cost, to apply to existing inventory

Allow items to switch from Buy to Make and Procurement
method based on criteria-based conditions

Support changing product configuration for order lines that
are in production

A sub-set of additional functionality 2020




Information

* Version 11 will be GA mid August 2018

* Version 11 requires SQL 2017
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