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5.0 

Minimum Support Requirements 

Windows 

▪ Processor: 1 GHz Dual Core or faster 
▪ Graphic Card: Supports for OpenGL 2.0+ 
▪ System Memory: 4GB or higher 
▪ Internet Speed: 5 Mbps or higher 
▪ Operating System: Windows 10 or higher 
▪ Windows Browsers: 

o Internet Explorer 11+ 
o Firefox 42+ 
o Chrome 44+ 

Mac 

▪ Processor: 1 GHz Dual Core or faster (for Intel Processors only) 
▪ Graphic Card: Supports for OpenGL 2.0+ 
▪ System Memory: 4GB or higher 
▪ Internet Speed: 5 Mbps or higher 
▪ Operating System: Mac OSX Yosemite 10.10 or higher 
▪ Windows Browsers: 

o Safari 8+ 
o Firefox 42+ 
o Chrome 44+ 
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5.0 

Recommended Support Requirements 

Recommended for optimal system usage. 

Windows 

▪ Processor: 2 GHz Quad Core or faster 
▪ Graphic Card: Supports for OpenGL 2.0+ 

(Not an embedded intel card – Nvidia/AMD/Asus 2K MB or higher) 
▪ System Memory: 8GB or higher 
▪ Internet Speed: 30 Mbps or higher 
▪ Operating System: Windows 10 or higher 
▪ Windows Browsers: 

o Internet Explorer 11+ 
o Microsoft Edge 38+ 

o Firefox 47+ 
o Chrome 51+ 

Mac 

▪ Processor: 2 GHz Quad Core or faster (for Intel Processors only) 
▪ Graphic Card: Supports for OpenGL 2.0+ (Nvidia/ 2K MB or higher) 
▪ System Memory: 8GB or higher 
▪ Internet Speed: 30 Mbps or higher 
▪ Operating System: Mac OS X Sierra 10.12 or higher 
▪ Windows Browsers: 

o Safari 8+ 
o Firefox 47+ 
o Chrome 51+ 
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