
B R O C H U R E

Get organized. 
Be productive. 
Win more deals.



With 2020 Manager, you can organize your 

company, increase your productivity and win 

more deals in the process. Don’t get left behind— 

the future is here with 2020 Manager.

2020 Manager is the only business process management 

solution for the kitchen and bath industry, created by 

the leading provider of interior design software. Manage 

your business processes and customer interactions in an 

all‑in‑one browser-based and user-friendly application that 

you and your team can use in the office, at home or on 

the go.  

The solution The benefits

2020spaces.com/2020products/2020manager

Manage your business, 

anywhere, anytime

Gain visibility and 

control of your business 

processes

Centralize your 

information

Configure your 

business workflow

Integrated with 2020 

design applications

http://2020spaces.com/2020products/2020manager


Business process management made simple
Central Hub   

With 2020 Manager, the data you need is always 
within reach. Access an activity-based central  
data hub for your entire team. Effortlessly manage 
their prospects, customers, designs, quotes, 
sales and purchases. Cloud-based management 
of all contacts, engagements, activities, quotes, 
contracts, as well as all attached files from 2020 
Design Live, makes it easy to collaborate from the 
office or on the go via tablet devices. No more 
searching, no more misplaced information. 

Integrated with 2020 Software   

2020 Manager connects seamlessly with 2020 
products, providing an optimized transfer of design 
information and pricing to minimize errors and 
streamline your workflow.  

Visibility and Control   

Gain an unrivaled, all-in-one view of your 
entire operation. 2020 Manager allows you to 
oversee and organize employee tasks, goals, 
responsibilities, performance and activities. Access 
in a manager view for oversight. Offer centralized 
workflow dashboards for team members. Superior 
scheduling organization allows you to keep your 
business on track, your employees on task and 
integrated with the calendar of your choice. 

Configured to Your Business

Find your best path to closing sales with  
accuracy and efficiency. 

2020 Manager is designed to meet your  
individual needs with a predefined but configurable 
solution to guide your team throughout  
the customer journey, from prospect to contract. 
Access and manage surveys, quotes and reports 
to gain automated insight into consumer behavior 
and needs.

TEAM MEMBERDESCRIPTION DATE

May 12–May 20

May 23–June 01

May 05–May 11

May 12–May 18

May 16–May 25

CALL THE SMITHS

SCHEDULE INSTALLATION

MAKE EDITS TO JONES KITCHEN

ESTIMATES FOR SMITH REMODEL

BATH REMODEL FOR WILLIAMS



Kitchen & Bath

4 reasons to work with us

94% customer approval rating for our support services

Partner to the top 3 home improvement retailers in 
North America and used in more than 5,500 stores

We know the kitchen and bathroom business from end to end—design, sell and manufacture. It’s what we do.

Access to over 410,000 products in more 
than 320 digital catalogs

410,000 Top 3

Trusted by more than 60,000 kitchen and bathroom 
professionals to power their businesses

60,000 94%
PROFESSIONALS APPROVAL RATING

PRODUCTS HOME IMPROVEMENT RETAILERS



1-866-698-2020

sales@2020spaces.com

2020spaces.com/2020products/2020manager
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About 2020
2020 helps professional designers, retailers and manufacturers in the interior 
design and furniture industries capture ideas, inspire innovation and streamline 
processes. By providing end-to-end solutions and the world’s largest collection of 
manufacturers’ catalogs, 2020 provides businesses with the software and content 
to be more efficient, integrated and productive.

Retail
Empowering interior home 
improvement retailers to 
inspire the imagination of their 
customers and accelerate 
decision making.

Professional
Enabling professional designers 
to create kitchens, bathrooms, 
closets and commercial offices 
which look as stunning on the 
screen as they will in reality.

Manufacturing
Providing furniture and cabinet 
manufacturers a complete 
manufacturing operations 
management capability 
developed to meet their needs.
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