2020 Cap, the design professional’s choice for AutoCAD-based space planning
2 2 and specification software.

2020 Cap is an integrated software suite that automates the design and specification

AUTHORIZED process. It consists of three base applications, 2020 Cap, 2020 Worksheet and
2020 Visual Impression. 2020 Cap is an AutoCAD-based space planning tool;
/ \ R T N E R 2020 Worksheet is used for product specification, pricing and creating proposals

and 2020 Visual Impression provides a quick, 3D rendering of your design.

We are committed to our customers.

New Customer Onboarding

e We want you to be up and running as soon as possible. Within 24 hours of your
initial purchase, we will invite you to join an onboarding webinar where you will
learn how to quickly get your 2020 Cap software up and running and how to
access all the resources you need.

Want to know more?

o Our customer success team is dedicated to your success. For 24 months after
initial purchase, a representative from the customer success team will contact

you on a regular basis to assess your needs and address your questions. % see a demo
Product Support

o Product support: How can we help you? Just send us an e-mail

Get a 30-day
o Product upgrades: Access 2020 Cap product upgrades directly from your “

2020 Cloud Account—access updates here free i"ql

° 2020 Knowledge Center: Search our how-to articles to quickly get answers to

common questions View manufacturer
Training - CGi’GlOgS
o Both online and classroom sessions available

More Resources

° 2020 Community: A great resource for professional designers and industry
enthusiasts to network with peers

Interested in a

o Free webinars: These short and informative events are an easy and convenient

way to get industry insights and tips & tricks from our experts and other H H 2
industry leaders SUbsc"pilon =

o Blogs and eBooks: Access a vast array of blogs and eBooks on the latest
industry topics

. . . . . _ _ Contact your 2020 Customer
o YouTube channel: View hundreds of videos, including training and tips & tricks

Care Representative by email

Benefits

or 1.800-638-6002
° Invitations to customer appreciation events
. Invitations to webinars

o E-mail updates on new catalogs

o Periodic newsletters

n Cynoly 2020 is now part of Cyncly. Visit cyncly.com to learn more.

2020spaces.com
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